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Climate change and population growth are increasing
pressure on water resources in the UK - research
(Water UK, 2016) has shown that drought will affect
all areas of the UK in coming years. Waterwise is
helping communities, businesses and governments
to understand the value of water and use it wisely so
that we have enough now and in the future. Ambition
and innovation are at the heart of our work - our own,
and that which we urge in others.
We like to be at the front, leading and supporting
innovative efforts to realise our mission; that water
will be used wisely, every day, everywhere.
Waterwise was founded in 2005 and has become
the leading authority on water efficiency in the UK
and beyond. We are an independent, not-for-profit
organisation. We receive funding from sponsorship,
research and delivery projects, from the UK water
sector and other partners.
We support and challenge everyone in the UK to aim
high on water efficiency.
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How does Waterwise help people?
Water is at the core of everything we do. It is essential for our health, for the environment and
wildlife and for most aspects of our lives. Humans can’t survive without water, and our economy
is heavily dependent on it - no school, factory, hospital, shop or transport system can stay open
without water. It provides cooling to the servers that power our modern lives. But billions of litres
of water are wasted in the UK every year.

Ensuring future water supplies

Environment

Ambitious water efficiency across the UK
is essential. Without it we will see social
issues around access to water, constrained
economic development, rivers and wildlife
suffering, power shortages and reduced
food production. Water efficiency is not
only more sustainable and flexible than
traditional approaches – what if a big new
desalination plant or reservoir which has
taken decades to build ends up being in the
wrong place?! – but is almost always the most
cost-effective approach over the long-term.
Without it, big new infrastructure will need
to be built - at environmental and social cost.
Water efficiency is a no regrets option, and
should always be the first port of call. Our
work supports and challenges companies,
governments and regulators across the UK
to be more ambitious and innovative on
water efficiency.

Climate change, population growth and our
increasingly water-intensive lifestyles are
increasing pressures on water resources,
meaning less is left for the environment
and wildlife. Water UK has identified that
water companies in England and Wales will
need to reduce the amount of water they
take from rivers, lakes and groundwater by
between 5% and 50% for those affected to
meet environmental protection requirements.
Water efficiency can play a large role in
reducing the impact of licence reductions
on water companies, reducing the need for
new sources and in particular reducing peaks
of demand that coincide with droughts and
can lead to fish kills and other impacts on
water environments. Our work both directly
and indirectly connects people with the
environment through engagement around
the water they use in their daily lives. Our
work helps contribute to ambitions to leave
the environment in a better state than we
inherited it. Current evidence shows that 90%
of wetlands have disappeared in the last 100
years, and 13% of freshwater species are on
the brink of extinction.

Social justice and supporting
the economy
At a household level water efficiency
can significantly help reduce both water
and energy poverty in the UK. In Wales
for example, 15% of customers spend
more than 5% of their income on water
bills. Simple measures can cut water and
energy bills: retrofitting a water-efficient
showerhead in a four-person metered
household with a power shower could save
them £60 on energy bills and a further £60
on water bills every year. For businesses and
communities, more efficient use of water
can enable them to sustainably operate into
the future and become more resilient to
drought. Our work also plays a very real part
in ensuring access to water in the future - if
the UK doesn’t step up its water efficiency
ambition there’s a very real risk that water
poverty could become as big an issue in the
future as food and fuel poverty are today.
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Our wider work

We actively support and challenge individuals
and organisations to achieve water efficiency
through:
• Policy and strategy - designing, influencing,
advocating
• Support for leading edge innovation - acting
as a hub for new products and services
• Facilitation, networks and contacts matchmaking innovators, deliverers and
best practice
• Raising awareness about the value of water
and water efficiency - independently and
in partnership
• Research and evaluation - championing best
practice approaches, tackling new issues
Case For Support
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Who do we help?

Services we offer

•C
 ommunities
•G
 overnments (national and local)
•R
 egulators
•W
 ater companies (retail and wholesale)
•A
 cademics
•P
 roduct manufacturers
•S
 ervice companies
•B
 usinesses
•C
 ities
•L
 ocal government
•H
 ousing Associations
•P
 roperty developers
•C
 harities and NGOs
• Arts and sports sectors

Waterwise people and communities

Waterwise policy and governance

Our aim is to support water companies and
others on best practice and innovation in
behaviour change, customer engagement and
community participation. We work with these
groups to innovate and pilot new approaches
to engage customers and influence behaviour.

We drive the policy and regulatory agenda
across the UK to enable ambitious and
innovative water efficiency. We guide, steer
and respond to government and regulatory
developments across the UK. Often there
is no ‘ownership’ of water efficiency issues
and we provide the interface between
government, regulators, water companies,
social enterprises and others.

293 - 100%
C-100, M-56, Y-0, K-0
293 - 60%
C-60, M-33, Y-0, K-0

C-87, M-95, Y-0, K-0

Waterwise technology and innovation
We act as a knowledge hub on innovative
products and approaches. We aim to incubate,
develop and matchmake innovation and
innovators with other partners, including
through product and service accreditation
schemes (e.g. Waterwise Checkmark).

Our wider work includes
• Promotion of water efficiency - within
communities; at executive and delivery level;
within government, through a high-profile
stakeholder presence
• Raising water efficiency and drought
resilience awareness in the media and via
social media
• Networks and access to stakeholders and
other innovators
• Events - annual conference, awards,
innovation exchanges and projectspecific events
• Training - Level 2 Waterwise Water Efficiency
Awareness and Advice for Homes; Level 3
Waterwise Water Efficiency Auditing and
Installation in Homes; bespoke training
• Accreditation of water-efficient products,
services and businesses

C-100, M-0, Y-0, K-0

C-50, M-0, Y-100, K-0
C-0, M-100, Y-0, K-0
C-25, M-0, Y-0, K-0
C-0, M-0, Y-100, K-0
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Our track record

Our plans for the future

We have been in the vanguard since we
began in 2005. We were the first to identify
the links between water efficiency and energy
efficiency. We were the first to recognise the
importance of behaviour change as well as
water-efficient fittings, fixtures and appliances.
We have formed coalitions, partnerships and
programmes to develop the economic case
for large-scale water efficiency. We have

influenced the shape and scale of water
efficiency programmes in water companies
and others. We have continually delivered
policy and regulatory change - we were the
first to identify the capex bias issue, which is
now widely accepted across the sector. We
are recognised as the UK expert on water
efficiency. The timeline below illustrates some
of our successes to date.

Some of our work
2005

Waterwise
Formed

2010

2011

Waterwise
White Paper

RENEW
Project
with EST
on water
energy
efficiency

Efficiency
Phase II
Second
Report:
Water
Efficiency
Retrofitting
in Schools

2012

Improving
uptake in
home visit
retrofit
programmes

Evidence
Base for
Large-Scale
Water
Efficiency:
Phase II
Final Report

Planning
Effective
Water
Efficiency
Initiatives

2013

Evaluation
Guide for
Water
Efficiency
Initiatives

2014

DIAD EU
project on
smart water
efficiency
measures

2015

2016

Great British Water
Watch & Annual
Tracker Survey

Waterwise
CABWI
Training
Programme

A Water
Efficiency
Strategy
for the UK
Consultation

We will continue to drive policy, behavioural
change, innovation and ambition in water
efficiency across the UK. Examples of current
and forthcoming work include:
• Water Efficiency Strategy for the UK launched in 2017 with a range of actions on
research and delivery planned in partnership
with stakeholders
• Leadership Group on Water Efficiency and
Customer Participation
• International Water Association Efficient
Urban Water Management Specialist Group

• Water Efficiency Strategy Steering Group
• Events programme, including webinars
• Waterwise seminars to help supporters sell
ambitious and innovative water efficiency
plans into regulatory teams.
• Behaviour change handbook

How do we use our money?
We are an independent not-for-profit
organisation. We use all funding for:
• Supporting programme staff – water
efficiency strategy; water, people and
communities; water efficiency evidence
base; reviewing water efficiency services
delivered by water companies; policy and
regulatory influence
• Research and innovation projects
• Supporting networks and our input
to these

Water
Saving
Week

Save Water Swindon
Annual Conferences, Water Efficiency Awards (including business, industry, agriculture)
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Why do we deserve support?
Many of our actions to deliver water efficiency
rely on core funding. We also develop
campaigns and projects to address specific
issues or in particular geographies in the UK.
We deserve support as:
•W
 e are the leading independent voice and
thought leader for water efficiency in the UK
- essential now and in the future to ensure
enough water for people, the environment
and the economy
•O
 ur research, policy and strategy work, staff
expertise, networks and events add value
to our supporters’ own water efficiency
programmes and release greater ambition
•M
 any core actions to drive more ambitious
water efficiency fall on Waterwise – we
need core funding in order to deliver them

What our partners and supporters are saying about Waterwise:
“Waterwise plays an essential role in driving ambition and innovation in water efficiency. It’s a
key player in the Blueprint for Water coalition of NGOs which challenges and supports the water
sector to ensure that it delivers for people and wildlife. Using water wisely is at the heart of this
and is a win-win for customers and the environment”
Nathan Richardson, Senior Policy Officer, RSPB

“Waterwise has close links and influence with
regulators and government. Thames Water’s
association with Waterwise is really valuable
to our work with customers. Population
growth and climate change in our region,
means that the demand for water can easily
outstrip future water supply - so helping
homes be more water efficient is at the heart
of our work together.”
Andrew Tucker, Water Efficiency &
Affordability Manager, Thames Water
(Waterwise supporter)

“It’s important to have an independent
organisation talking about water efficiency
and driving ambition and innovation.
Waterwise’s Water Efficiency Strategy for
the UK will really help galvanise this further.”
Alison Murphy, Water Resources Manager,
SES Water (Waterwise supporter),

“We’ve been really pleased to see the sector
upping its game on demand management,
working with Waterwise, who have shown
great thought leadership and acted as a
delivery catalyst for change in this space over
the last decade.”
David Black, Senior Director,
Water2020, Ofwat
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Our vision: water will be used wisely, every day, everywhere

£40 to £160 is the range people pay
to avoid one day of interruption to household supplies. Customers
place a high value on avoiding severe restrictions such as rota
cuts or standpipes.

UK estimates suggest

£1.3 billion per day

economic loss impact of severe drought.

9%to 22%

of water supply could be lost

due to climate change by 2065, even under modest scenarios.

23% of households spend more than 3%
11% of households spend more than 5%
on their income on water in England.

32% of households spend more than 3%
15% of households spend more than 5%

£

on their income on water in Wales.

6.6-16 million population growth for England
and Wales by 2040 13-33 million by 2065.

8,000

Possible

Waterwise twitter followers and growing.

5%-50% reduction in amount of water available for extraction

for water companies due to abstraction licence restrictions to protect the environment.

www.waterwise.org.uk
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