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Waterwise Recommended Checkmark Scheme 

 Terms and Conditions 
This document contains information on the scheme requirements, certification process and terms and 
conditions of the Waterwise Recommended Checkmark scheme.  
 

Who can currently apply 
This section provides details about the products and services that are eligible to apply to join the 
Waterwise Recommended Checkmark scheme. (Additional categories may be added at a later stage, 
via a separate application form and requirements and certifications 
process document.) 
 
To submit an entry for an opportunity to be awarded the Waterwise 
Recommended Checkmark, the product or service must satisfy the entry 
criteria below: 

- The product or service is water-efficient or raises the awareness 
of the need for water efficiency 

- The product or service is or will be widely available on the UK 
market 

- The product or service performs to a high level 
- The product or service has been designed to a high level 

 
(Please note that the Waterwise Recommended Checkmark is unlikely to be awarded to products or 
services which, despite being water-efficient within their product category, are a type of product or 
service that facilitates excessive water use.)  
 
For the purposes of the scheme, the types of membership are currently defined as: 
 

1. Product manufacturer – the original producer of the product. 
2. Product supplier – supplies product manufactured by a third party, but does not manufacture 

that product itself. (Please note, the product may be branded with the supplier’s own details 
and the manufacturer may not be identifiable - for example in the case of an ‘own brand’ 
product manufactured by a third party on behalf of the supplier.) 

3. Product retailer – sells product directly to the end consumer, but does not manufacture the 
product and does not fit within the definition of ‘supplier’ shown above. 

4. Service provider – provides a water efficiency service directly to the end consumer. 
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Waterwise Recommended Checkmark Terms and Conditions 
 
Initial contact 
The applicant will contact Waterwise with details of the product or service they wish to apply for, and 
request an application form. Contact will be via info@waterwise.org.uk or telephone 0207 917 2826.  
 
Application 
Applicants must complete all relevant sections within the application form and sign the declaration. 
Failure to complete the application form fully will result in it being returned and the application 
process being delayed.  
 
A separate application must be made for all products and services that need to be assessed. If an 
applicant considers that a series of products and services all have the same water-saving technology or 
innovation at the core then they can discuss this with Waterwise and a decision will be made 
accordingly.  
 
Details of the product or service must be included with the application form.  This must include test 
data confirming the water-saving values where necessary.  Copies of applicable WRAS certificates 
must be included. 
 
All product applications must be accompanied by technical data. Failure to provide evidence of the 
water-saving capabilities of the product will result in rejection of the application. 
 
Bathroom products (showers, WC suites, bathroom taps, baths) should have obtained the European 
Water Efficiency Label before applying for the Waterwise Recommended Scheme although it is not 
essential for entry.  

 
Payment 
Payment should be made via bank transfer (details below) at the same time as submission of 
application. Please send confirmation of BACS payment by email to info@waterwise.org.uk. 
Once payment has been received, Waterwise will process the application.  The cost of applying for a 
Waterwise Recommended Checkmark is £650 + VAT.  There is an annual cost (from year 2) for renewal 
of the Waterwise Recommended Checkmark at a rate of £125 + VAT.  Applications will not be 
processed without full payment of the application fee. Please note that Waterwise is a non-profit 
organisation.  

 
Bank details for BACS payment:  
Bank: Royal Bank of Scotland 
Account No: 10120398 
Sort code: 16-15-31 
 

Assessment  
Once Waterwise is satisfied it has received a fully completed application form and supporting 
documentation and payment has been processed, evaluation of the application will begin.  This 
assessment will be conducted by Waterwise staff and will consist of reviewing the application form 
and supporting information.  
 
The time taken to process the application will depend on the complexity of the product(s) and 
service(s) applied for, quality of supporting evidence and number current applications currently 
waiting to be processed.  
 
If there are inconsistencies in the application form and supporting data, Waterwise may contact the 
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applicant for clarification purposes. This will be via email so that any responses to questions are given 
in writing and can be included in the application.  
 
If after all information provided has been taken into consideration Waterwise considers that there is 
still not enough evidence to award the Waterwise Recommended Checkmark to the product(s) and 
service(s) in question, Waterwise will provide details on what information is missing.  If the applicant 
can provide this additional data within 3 months then Waterwise will re-evaluate the application at no 
further cost.  

 
Decision and confirmation 
If Waterwise is satisfied that the applicant has met the certification requirements, it will notify the 
applicant that their application has been successful and will send them the contract of use, which they 
will need to sign, accepting the terms and conditions of using the Waterwise Recommended 
Checkmark logo and marketing tools. Upon receiving this signed contract, Waterwise will send the 
applicant the relevant logos and certification.  
 
Waterwise will also place the product(s) and some company details on the Waterwise website. 
 
The decision of Waterwise is final and no further correspondence will be entered into, as the 
deliberations are confidential. If rejected, an applicant may appeal in writing to: Waterwise, 180 
Piccadilly, London, W1J 9HF and either provide further information or reapply, but only where new 
information is supplied to support the application.  A new application fee will be payable.  
 
Use of Marketing Materials 
Once a product or service has been awarded the Waterwise Recommended Checkmark, the applicant 
will be entitled to use the associated logos and marketing tools with the product or service that was 
applied for only, for the duration of the year paid for. These materials must not be used with any other 
products or services associated with the approved product or service or any other products associated 
with the user company. Approved companies can use the Waterwise Recommended Checkmark from 
the date of award as specified by Waterwise. 
 
If there are any changes made to the awarded product or service, Waterwise must be notified 
immediately.  If these changes alter the water-saving properties of the product or service there may 
be a requirement to reapply for the Waterwise Recommended Checkmark. For example, if the 
Waterwise Recommended Checkmark were awarded to a washing machine without a half load option 
and the new version of the model included a half load option – even if the engine is the same – the 
new model may not use the Waterwise Recommended Checkmark; if the Waterwise Recommended 
Checkmark were awarded to a soil enhancer which later significantly alters ingredients, the product 
may no longer use the Waterwise Recommended Checkmark; if the price changes significantly, if the 
energy efficiency level changes, or if components are changed in any way, reapplication is necessary 
for the continued use of the Waterwise Recommended Checkmark. (Reapplication may be offered at a 
discounted rate, subject to the discretion of Waterwise and dependent on the changes made to the 
product or service.) 
 
The Waterwise Recommended Checkmark logo may be used on the product itself (as a sticker, stamp, 
or other medium) or on product or service packaging.  It may be used in point-of-sale information, 
product catalogues, promotional literature, company websites, press releases etc but only if used with 
reference to the product model or service which was awarded it.  For example, if a company called 
Brand made a product called Model it would not be permitted to state that ‘Brand has won the 
Waterwise Recommended Checkmark.’  It would be permitted to state that ‘Brand’s Model has won 
the Waterwise Recommended Checkmark.’ If an image of the Waterwise Recommended Checkmark 
logo is used on the awarded company’s website, it must be made absolutely clear that it was awarded 
to the specific product or service.  This may be via footnote, caption or other method, as long as the 
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message is clear and not misleading. 
 
The Waterwise Recommended Checkmark is not an ‘endorsement’ or ‘certification mark’.  These 
descriptors may not be used with reference to the Checkmark.  The Waterwise Recommended 
Checkmark must be referred to only as a ‘Checkmark’ or as an ‘award’. Waterwise may be described as 
an ‘independent NGO’ or as the ‘leading authority on water efficiency’, but never as a ‘lobby group’ or 
‘interest group’. 
 
There are no minimum or maximum size requirements for the Waterwise Recommended Checkmark 
logo. However, the logo must be large enough so that the Waterwise website address is clear and 
legible.  The Checkmark must be on the product, packaging or promotional material in such a way as 
not to obscure the logo or compromise its integrity.  This requirement is left up to the holder to fulfil, 
but Waterwise reserves the right to demand that the logo is presented differently.  The logo must be 
obtained from Waterwise; it may not be designed by any other source.  It is available in colour or in 
monotone. 
 
Wherever possible reference must be made to www.waterwise.org.uk for more information on the 
Waterwise Recommended Checkmark, water efficiency, water-saving tips etc.  The Checkmark may 
not be used in any way which would contradict the messages Waterwise communicates to businesses 
and consumers. Waterwise reserves the right to review usage of the Waterwise Recommended 
Checkmark and the scheme, and retains the right to revoke the Waterwise Recommended Checkmark 
if it is decided by Waterwise that usage is inappropriate.  Waterwise may determine that a Waterwise 
Recommended Checkmark holder must reapply in the next award year if the market changes to 
include more water-efficient products or services or if other new information comes to light.  In any 
such case, Waterwise will notify the holder and the first step will be a discussion of the current 
situation. 
 
The Checkmark may be used indefinitely, but Waterwise reserves the right to revoke the Checkmark if 
it is misused or if it no longer reflects the best of the market. 
 

Data Protection 
Waterwise will keep a hard copy of all applications made, evidence provided and certificates signed.  
Waterwise will keep a database of the names, addresses and contact details of each applicant 
provided for the period that they remain part of the Waterwise Recommended Checkmark scheme. 
This database will be used to contact applicants when necessary and also to provide contact details to 
members of the public who are looking to discuss or purchase the recommended product(s) or 
services(s).  
 
Waterwise may contact applicants who have been awarded the Waterwise Recommended Checkmark, 
for research purposes.  
 
With regards to discussions involving new technologies, Waterwise will be happy to sign a Non 
Disclosure Agreement. However, if the product is awarded the Waterwise Recommended Checkmark 
then some details of the product will be placed online. 
 

Monitoring use of the Checkmark and conformity of scheme rules and 
regulations 
Continued use of the Waterwise Recommended Checkmark logo and supporting materials is 
conditional on the applicant demonstrating that they continue to meet the scheme rules at all times. 
Waterwise will monitor the use of the logo and supporting materials on a regular basis, including 
checking current Checkmark status and whether the logo and supporting materials are being used on 
products or services which have not been recommended by Waterwise.  
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Where there is evidence of misuse of the logo and supporting materials, the user will be required to 
address these non-conformities in order to maintain certification under the scheme.  Failure to 
address them may result in disciplinary action, which may include suspension from the scheme. 
 

Responsibilities of Waterwise 
Waterwise will 
 
Manage and maintain the Waterwise Recommended Checkmark scheme and ensure, where possible, 
that scheme members are informed in good time of any changes that may affect them. 
 
Issue a certificate in respect of successful applications and update the Waterwise Recommended 
Checkmark section of the website as appropriate. 
 
Monitor members’ compliance with the scheme rules and undertake enforcement action where 
necessary. 
 
Raise awareness of the Waterwise Recommended Checkmark and encourage consumers to purchase 
Waterwise Recommended Checkmark certified products and services. 
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