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1 Headline Results 
 

 

 

2 Summary 

The survey sent out to Swindon residents achieved a good response rate, highlighting the 

benefits of following best practice when undertaking a postal survey.   

Overall, the responses given throughout the survey indicate that the majority of people 

surveyed do try to save water. Most take showers, when washing clothes use a full load, and 

water plants and flowers using a watering can – to mention only a few of the reported 

behaviours. Reducing the waste of water as well as money, and concern about 

environmental impacts are the most common motivators for saving water.   

Although water saving behaviours are widely reported, it is apparent that people are not 

clear about the water they use. Many do not know where their drinking water comes from, 

while the majority do not know or underestimate their personal water consumption. When 

directly questioned about the local availability of water or the impact of households’ water 

use on the environment, around half of respondents do not answer one way or the other. 

There appears to be a particular lack of clarity around links between household water 

consumption and the environment. Although two thirds of respondents who do try to save 

water highlighted the environment as one of their reasons for doing so, when all respondents 

were asked later in the survey if they agreed or disagreed that household water use 

damaged the environment, a smaller number agreed. Furthermore, specific environmental 

reasons for saving water such as helping wildlife and local water resources or preventing 

climate change were selected far less frequently than the generic option ‘to help the 

environment’. It is possible that while people do have an awareness that their water use 

impacts upon the environment, they do not understand exactly how. 

 The majority of respondents do not know, or severely underestimate, how much 

water they consume on a daily basis. 

  85% of respondents use the shower, with the average time spent under the 

shower just under 7 minutes. 

 Over half of respondents own a water butt. 

 The vast majority do not water their lawns at all, and when watering plants and 

flowers use a watering can. 

 Avoiding waste, helping the environment and saving money are the top three 

reasons given for trying to save water. 

 Those people who do not try to save water think that they only use the water they 

need. 
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It is important to note that while the majority are taking actions to save water, there remains 

a significant minority who are not. For the 13% who reported not trying to save water, the 

most frequently chosen reason was because they only use what water they need. Although it 

is likely that some of these people are doing everything possible not to use any more water 

than necessary, it is very unlikely that this is the case for all. Responses such as this 

highlight the importance of providing information that will help people to see places where 

they are wasting water as well as technological solutions that can save water for even the 

most frugal individuals.     

Taken together, the results of the baseline survey show that there is room for improvement. 

It is clear that all would benefit from a clearer understanding about where water comes from, 

how its use impacts upon the environment and new unthought-of ways that water can be 

saved. Such information could provide those who are already trying to save water the 

motivation and means to do even more, while those that currently do not try and save at all 

would know why and how to start.     

 

3 Introduction 

Save Water Swindon was launched in June 2010, and aims to help everyone in Swindon 

use less water in their homes by encouraging people to take a pledge to save 20 litres of 

water a day and by installing free water efficient products in thousands of homes.  

The baseline survey was carried out in May and June 2010, prior to the project launch, with 

a sample of households that would be targeted by the project. The questions included within 

the questionnaire are based around the core messages of the Save Water Swindon project, 

and the key water saving behaviours to be targeted. These include turning off the tap when 

not in use, shaving a minute of your shower, fixing leaking taps, only using full loads in the 

washing machine and using alternatives to hosepipes. The project also aims to raise 

awareness of where water comes from and how its use impacts upon the natural 

environment, and a number of questions are included to capture these aspects. 

This survey is designed to measure behaviours and attitudes prior to the intervention of the 

project, establishing a baseline against which later surveys can be compared. In order to 

gauge what impact the project has had on peoples’ attitudes and behaviours, a second 

survey is needed at the end of the project. This survey will be sent to respondents of the first 

survey, and will for the most part re-ask the same questions. This allows a comparison to be 

drawn between water related attitudes and behaviours before and after the project. A small 

number of additional questions can also be asked about the project itself, helping to assess 

the project’s reach and appeal. 
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4 Results 

Frequency tables breaking down the results of each question asked within the survey are 

given in Appendix A. Throughout this section please note that for each question a slightly 

different number of respondents provided an answer. The percentages given are of those 

who did provide an answer, excluding those who did not. Please refer to the frequency 

tables in Appendix A for complete figures including item non-response. 

1.1 Response rate 

In total, 1286 individuals responded to the baseline survey, representing a 46% response 

rate. 

1.2 Socio-demographic questions 

Respondents were asked a number of personal questions in order to develop a picture of the 

kinds of people who completed the survey. 

57% of respondents are male and 43% female. The age of respondents ranged from the 16-

24 years age group up to 75 years and over, with over two thirds (67%) being aged 55 years 

or older (see Figure 1). 
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Figure 1: Age of respondents 

As is clear in Figure 2, the vast majority of respondents live in a one or two person 

household (77% in total). Furthermore, 85% of respondents do not have any children (under 

16 years) in their household. Although we have received views from a range of ages and 

household sizes, it seems that the average respondent to this survey is typified by being and 

older person (over 55 years) living alone or with one over, and having no children at home. 
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Figure 2: Number of people living in household 

Looking at the breakdown of home ownership (Figure 3), most respondents own their own 

home, with only a very small proportion renting or having other circumstances. The 

proportion of respondents owning their own home is far higher than the national figure of 

69%. 1   

93%

1%

5%

1%

I own it / have a mortgage

I rent it from the council or 
housing association

I rent it from a private landlord

Other

 

Figure 3: Home ownership 

 

1.3 Water consumption 

Respondents were asked to select from a number of options how much water they thought 

they used in a day. While over a third simply state that they do not know, most of the 

remaining respondents substantially underestimate their water consumption. 58% selected 

either ‘under 50 litres’ or ’50 to 100 litres’ (see Figure 4); however the true average is 164 

litres of water per person per day across the Thames Water area.    

                                                           
1 ‘Living in Britain: Results from the 2002 General Household Survey’, available from: http://www.statistics.gov.uk/lib2002/  

http://www.statistics.gov.uk/lib2002/
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Figure 4: Estimated daily personal water use 

1.4 Water use inside the home 

1.4.1 Taps 

The survey asked respondents if they had any dripping taps at home, a question relevant 

to the Save Water Swindon project. Overall, 7% of respondents reported having dripping 

taps, with 1% having more than one. 

Looking at how respondents use their taps, Figure 5 shows how often the tap is left 

running while carrying out various activities. All four activities appear to follow a similar 

pattern; however there are some key differences of interest. When washing up, 63% of 

respondents report never leaving the tap running, a far higher proportion than any of the 

other activities. At the other end of the scale, only 2% report always leaving the tap running 

while washing up, the lowest of all the activities. Washing the hands or face is the most 

common activity to leave the tap running, with 26% doing so often or all the time. 
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Figure 5: How often do you leave the tap running while carrying out these activities? 
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1.4.2 Shower 

In total, 94% of respondents have a shower at home, with 85% making use of it. Those that 

take showers were asked to think about the last shower they had, and report the time they 

spent under the shower. Length of shower ranged from 1 to 30 minutes, with the average 

being 6 minutes 53 seconds.2 

1.4.3 Washing machine 

Respondents were asked how many loads of clothes washing they did in a typical week. 

Twenty percent of respondents report doing one load, and 49% do two or three loads (see 

Figure 6). The remainder do four or more, with a very small number of respondents not 

knowing how many loads of washing are done in their household. 
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Figure 6: Number of loads of clothes washing in a typical week 

When breaking down the number of loads of clothes washing by the total number of people 

in each household, a clear pattern emerges. As can be seen in Figure 7, when the number 

of people in the household increases the more common place it is to do a higher number of 

loads. Although the data for larger households is drawn from only a small number of 

respondents, this is an intuitive pattern and so is likely to be found in a larger sample.  

 

                                                           
2 Where respondents provided a time range, e.g. 5 to 8 minutes, the average was taken and used for later calculations. 



 

 

 

10 | P a g e  

0% 20% 40% 60% 80% 100%

1

2

3

4

5

6

To
ta

l n
u

m
b

e
r 

o
f 

p
e

o
p

le
 i

n
 h

o
u

se
h

o
ld

More than 5 loads

4 or 5 loads

2 or 3 loads

About 1 load

 

Figure 7: Number of loads of clothes washing by number of people in household 

Fifty three percent of respondents state that when they do clothes washing, the machine is 

always full, while 33% state that it often is (see Figure 8), leaving a minority who regularly 

use the washing machine with partial loads. It is important to note that different respondents 

may regard a ‘full load’ in different ways, and these may not be the same as the 

manufacturers’ guidance. 
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Figure 8: When doing clothes washing, how often is the washing machine full? 

In order to gauge further details about individuals’ clothes washing behaviours, respondents 

were asked how many times on average they wear a favourite sweatshirt or jumper 

before putting it in the wash. Although the most frequent answer was 2 or 3 times, the full 

range of answers was utilised, with 11% only wearing it only once and a further 11% wearing 

it 5 or more times. 
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Figure 9: On average, how many times do you wear your favourite sweatshirt or jumper before 

putting it in the wash? 

 

1.5 Water use outside the home 

1.5.1 Garden 

The majority of respondents have a garden, and as can be seen in Figure 10 the garden is 

used in a variety of ways. For this question, respondents selected all answers that were 

relevant. Of particular interest when considering water consumption is that 65% of all 

respondents would describe their garden as a place where they grow plants and flowers, 

while 15% use their gardens to grow food. 

Among those that selected ‘other’, popular uses were as a home for pets such as rabbits, 

guinea pigs and chickens, or somewhere for pets to play. Attracting wildlife and enjoying 

nature were also mentioned, as was using the garden to hang out washing. 
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Figure 10: Garden uses 
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Just over half of respondents own a water butt. Interestingly, a small proportion report 

owning a water butt but not using it. 

51%

3%

46%

Yes, I use a water butt

Yes, I have a water butt 
but I don’t use it

No, I don’t have a water 
butt

 

Figure 11: Do you use a water butt? 

Looking at how water is used in the garden, respondents were asked to select how they 

watered the grass as well as plants and flowers. Notably, only 15% report watering their 

grass at all, the majority of whom use a hosepipe with trigger gun to do so. Conversely, 85% 

of respondents do water their plants and flowers, the majority using a watering can or 

bucket. 

Other outdoor water using activities raised by a small number of respondents included 

topping up fish ponds and filling bird baths.   
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Figure 12: How water is used in the garden 

1.5.2 Washing the car and other outside cleaning 

Respondents were asked to select how they used water to clean their car. In total, 59% of 

respondents do clean their car at home. The most popular method for washing the car is 
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with a bucket / watering can, followed by a hosepipe with a trigger gun. Those respondents 

who do not wash their car at home report taking their car to a car wash. 
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Figure 13: How water is used to wash the car 

When asked about how they used water outdoors, respondents were provided with an ‘other’ 

option. From this a wide range of answers were provided, many of which describe outside 

cleaning or maintenance, for example cleaning windows or washing patios and driveways. 

1.6 Water knowledge 

1.6.1 Source of tap water 

In an open question, respondents were asked ‘where does the water from your tap come 

from?’. In total, 926 respondents provided some form of answer to this question. The most 

common answer was that water comes from a reservoir, with just under a third (290 in total) 

of respondents to this question mentioning this as a source. Many also mentioned the 

location or name of the reservoir, with Farmoor reservoir near Oxford being by far the most 

frequently named. 'Thames Water' was the second most popular answer, with 248 

occurrences, while 65 respondents referred to 'mains supply' or the 'water board'. Rivers 

were also mentioned by many as a source for their tap water, receiving 162 mentions in 

total, 49 of which referred specifically to the River Thames and 8 to the River Kennet. It is 

worth noting that many people did not write down a single source, but rather a list of different 

sources, indicating that their water supply does not come from one place. In total, 121 

people stated that they did not know the answer, a number that in reality may be far higher 

as it is likely that many of the respondents who did not provide an answer at all did not do so 

because they did not know. 

1.6.2 The local situation 

Two questions were included in the questionnaire to assess respondents’ opinions about the 

availability of water and the impact of households’ water consumption. The first asked 

respondents how much they agreed with the statement “there is not enough water to supply 
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all the people in Swindon, now and in the future”. As can be seen in Figure 14, far more 

people agree with this statement than disagree. However, over half of respondents do not 

know or sit in the middle neither agreeing nor disagreeing. 
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Figure 14: “There is not enough water to supply all the people in Swindon, now and in the 

future” 

The second of these two questions asked respondents how much they agreed or disagreed 

with the statement “households’ water consumption is damaging the environment”. A similar 

pattern is seen here as for the first statement, only a slightly higher proportion agree, while 

just under 50% don’t know or sit in the middle.  
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Figure 15: “Households’ water consumption is damaging the environment” 
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1.7 Reducing water consumption 

Respondents were asked if they were currently taking any actions to try and save water; 

87% report that they are taking actions, while 13% are not. 

Respondents who do not try and save water were asked to select their reasons from a list of 

options. Respondents were able to select as many reasons as necessary. Although all of the 

options shown in Figure 16 were selected by at least a few respondents, it is clear that the 

main reason for not trying to save water is that these people feel they only use what water 

they need. This reason was selected by 88% (of 157) of respondents who reported not trying 

to save water. If people think they only use the water they need, it is not possible for them to 

see ways to reduce their consumption. 
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Figure 16: Reasons why respondents do not try to save water 

The majority of respondents do try to save water. These respondents were also presented 

with a list of reasons, but here to explain why they do try and save water. The top three 

answers were ‘to avoid waste’, ‘to help the environment’ and ‘to save money’. It is 

noteworthy that 66% (of 1084) of respondents who do try to save water highlighted the 

environment as one of their reasons, however far fewer selected more specific 

environmental reasons such as helping wildlife and local water resources or preventing 

climate change.   
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Figure 17: Reasons why respondents try to save water 

1.7.1 Information 

When asked about which organisations had provided information about how to save water in 

the last six months, 714 respondents (56% of total) did not select anyone. Some do explicitly 

state that they have received no such advice or information. 

For those that had received advice, the sources of this information are broken down in 

Figure 18. Thames Water was by far the most frequently selected, followed by Swindon 

Borough Council. All other possibilities were selected by some respondents, but in much 

smaller numbers. 

Other sources most frequently mentioned were the media, including newspapers, radio, TV 

and National Geographic specifically. A small number of respondents had also received 

advice through their workplace. 
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Figure 18: Sources of information 
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5 Appendix A – Frequency tables 

 

Question 1: Please state your gender 

 Number of respondents Percentage of respondents 

Male 714 57.1 

Female 537 42.9 

Base (i.e. total number of respondents answering this question): 1251 

Item non response (i.e. total number of respondents not answering this question): 33 

 

Question 2: What was your age at your last birthday? 

 Number of respondents Percentage of respondents 

16-24 10 0.8 

25-34 74 5.8 

35-44 144 11.4 

45-54 195 15.4 

55-64 240 18.9 

65-74 244 19.2 

75+ 361 28.5 

Base (i.e. total number of respondents answering this question): 1268 

Item non response (i.e. total number of respondents not answering this question): 16 

 

Question 3: Including yourself, how many adults (aged 16 or over) usually live in your household? 

 Number of respondents Percentage of respondents 

1 428 34.2 

2 689 55.0 

3 96 7.7 

4 38 3.0 

5 2 0.2 

6 or more 0 0 

Base (i.e. total number of respondents answering this question): 1253 

Item non response (i.e. total number of respondents not answering this question): 31 

 



 

 

 

18 | P a g e  

Question 4: And how many children (aged under 16) usually live in your household? 

 Number of respondents Percentage of respondents 

0 1026 85.4 

1 82 6.8 

2 78 6.5 

3 12 1.0 

4 3 0.2 

5 0 0.0 

6 or more 1 0.1 

Base (i.e. total number of respondents answering this question): 1202 

Item non response (i.e. total number of respondents not answering this question): 82 

 

Question 5: Do you own or rent your home? 

 Number of respondents Percentage of 

respondents 

I own it / have a mortgage 1179 93.2 

I rent it from the council or housing association 16 1.3 

I rent it from a private landlord 57 4.5 

Don’t know 0 0.0 

Other 13 1.0 

Base (i.e. total number of respondents answering this question): 1265 

Item non response (i.e. total number of respondents not answering this question): 19 

 

Question 6: In a typical week, how many loads of clothes washing are done in your home? 

 Number of respondents Percentage of 

respondents 

About 1 load 250 19.7 

2 or 3 loads 617 48.6 

4 or 5 loads 252 19.8 

More than 5 loads 137 10.8 

Don’t know 14 1.1 

Base (i.e. total number of respondents answering this question): 1270 

Item non response (i.e. total number of respondents not answering this question): 14 
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Question 7: When doing clothes washing, how often is the washing machine full? 

 Number of respondents Percentage of 

respondents 

Always 663 52.5 

Often 417 33.0 

Sometimes 112 8.9 

Occasionally 41 3.2 

Never 18 1.4 

Don’t know 13 1.0 

Base (i.e. total number of respondents answering this question): 1264 

Item non response (i.e. total number of respondents not answering this question): 20 

 

Question 8: Do you have any taps that drip in your home? 

 Number of respondents Percentage of 

respondents 

Yes – one dripping tap 76 6.0 

Yes – more than one dripping tap 7 0.6 

No 1181 93.4 

Base (i.e. total number of respondents answering this question): 1264 

Item non response (i.e. total number of respondents not answering this question): 20 
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Question 9: How often do you leave the tap running whilst carrying out the following activities? 

Brushing your teeth 

 Number of respondents Percentage of respondents 

Always 162 12.9 

Often 114 9.1 

Sometimes 191 15.2 

Occasionally 258 20.5 

Never 531 42.3 

Base (i.e. total number respondents completing this part of this question): 1256 

Item non response (i.e. total number of respondents not answering this part of this question): 28 

Washing your hands / face 

 Number of respondents Percentage of respondents 

Always 156 12.7 

Often 165 13.4 

Sometimes 234 19.0 

Occasionally 286 23.2 

Never 391 31.7 

Base (i.e. total number respondents completing this part of this question): 1232 

Item non response (i.e. total number of respondents not answering this part of this question): 52 

Washing up 

 Number of respondents Percentage of respondents 

Always 20 1.6 

Often 63 5.1 

Sometimes 134 10.9 

Occasionally 245 19.9 

Never 772 62.6 

Base (i.e. total number respondents completing this part of this question): 1234 

Item non response (i.e. total number of respondents not answering this part of this question): 50 

Washing vegetables 

 Number of respondents Percentage of respondents 

Always 64 5.2 

Often 116 9.4 

Sometimes 217 17.5 

Occasionally 343 27.7 

Never 497 40.2 

Base (i.e. total number respondents completing this part of this question): 1237 

Item non response (i.e. total number of respondents not answering this part of this question): 47 
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Question 10: Do you ever take showers at home? 

 Number of respondents Percentage of 

respondents 

Yes  1058 85.1 

No 109 8.8 

I don’t have a shower 76 6.1 

Base (i.e. total number of respondents answering this question): 1243 

Item non response (i.e. total number of respondents not answering this question): 41 

 

Question 12: On average, how many times do you wear your favourite sweatshirt or jumper before putting it in the 

wash? 

 Number of respondents Percentage of 

respondents 

Once 137 10.9 

2 or 3 times 721 57.5 

4 or 5 times 231 18.4 

5 or more times 136 10.8 

Don’t know 30 2.4 

Base (i.e. total number of respondents answering this question): 1255 

Item non response (i.e. total number of respondents not answering this question): 29 
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Question 13: How do you use water for the following outdoor activities? 

Watering plants and flowers 

 Number of respondents Percentage of respondents 

With a bucket / watering can 790 67.2 

With a hosepipe (with a trigger gun) 179 15.2 

With a hosepipe (without a trigger gun) 24 2.0 

With a sprinkler 4 0.3 

I don’t do this 178 15.1 

Base (i.e. total number respondents completing this part of this question): 1175 

Item non response (i.e. total number of respondents not answering this part of this question): 109 

Watering the grass 

 Number of respondents Percentage of respondents 

With a bucket / watering can 31 2.9 

With a hosepipe (with a trigger gun) 94 8.9 

With a hosepipe (without a trigger gun) 9 0.8 

With a sprinkler 30 2.8 

I don’t do this 896 84.5 

Base (i.e. total number respondents completing this part of this question): 1060 

Item non response (i.e. total number of respondents not answering this part of this question): 224 

Washing your car 

 Number of respondents Percentage of respondents 

With a bucket / watering can 452 40.6 

With a hosepipe (with a trigger gun) 167 15.0 

With a hosepipe (without a trigger gun) 31 2.8 

With a sprinkler 2 0.2 

I don’t do this 462 41.5 

Base (i.e. total number respondents completing this part of this question): 1114 

Item non response (i.e. total number of respondents not answering this part of this question): 170 
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Question 14: Do you use a water butt? 

 Number of respondents Percentage of 

respondents 

Yes, I use a water butt 636 50.6 

Yes, I have a water butt but I don’t use it 41 3.3 

No, I don’t have a water butt 579 46.1 

Base (i.e. total number of respondents answering this question): 1256 

Item non response (i.e. total number of respondents not answering this question): 28 

 

Question 15: Which of the following statements best describes your garden? 

 Number of 

respondents 

Percentage of total 

respondents 

I don’t have a garden 108 8.4 

A playground for children 144 11.2 

Somewhere to relax / entertain 672 52.3 

A place where I enjoy growing plants and flowers 840 65.4 

An allotment / a space to grow food 191 14.9 

Other 38 3.0 

 

Question 16: How much water do you think you personally use on an average day? 

 Number of respondents Percentage of 

respondents 

Under 50 litres (under 88 pints) 468 37.4 

50 to 100 litres (88 to 175 pints) 261 20.8 

100 to 150 litres (175 to 265 pints) 53 4.2 

150 to 200 litres (265 to 350 pints) 8 0.6 

Over 200 litres (over 350 pints) 4 0.3 

Don’t know 458 36.6 

Base (i.e. total number of respondents answering this question): 1252 

Item non response (i.e. total number of respondents not answering this question): 32 
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Question 17: Do you currently take any actions to try and save water? 

 Number of respondents Percentage of 

respondents 

Yes 1086 87.4 

No 157 12.6 

Base (i.e. total number of respondents answering this question): 1243 

Item non response (i.e. total number of respondents not answering this question): 41 

 

Question 18: Why do you not currently take any actions to try and save water? 

 Number of 

respondents 

Percentage of respondents who do 

not currently take any actions 

(n=157) 

My actions don’t make any difference 5 3.2 

I have never thought about saving water 15 9.6 

I don’t know how to save water 10 6.4 

I only use what water I need 138 87.9 

There is plenty of water to go round 3 1.9 

Saving water will not save me money 11 7.0 

Saving water will not impact on the environment 2 1.3 

Other 2 1.3 

 

Question 19: Why do you try to save water? 

 Number of 

respondents 

Percentage of respondents who do 

currently take actions to save water 

(n=1086) 

To save money 675 62.3 

To help the environment 716 66.1 

To help local rivers and other water 

resources 

433 39.9 

To avoid waste 795 73.3 

To save energy 375 34.6 

To reduce CO2 and prevent climate 

change 

243 22.4 

To help wildlife 274 25.3 

Other 14 1.3 
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Question 20a: How much do you agree or disagree with the following statement? There is not enough water to 

supply all the people in Swindon, now and in the future. 

 Number of respondents Percentage of respondents 

Strongly agree 153 12.3 

Tend to agree 321 25.8 

Neither agree nor disagree 236 19.0 

Tend to disagree 105 8.4 

Strongly disagree 37 3.0 

Don’t know 391 31.5 

Base (i.e. total number respondents completing this part of this question): 1243 

Item non response (i.e. total number of respondents not answering this part of this question): 41 

 

Question 20b: How much do you agree or disagree with the following statement? Households’ water consumption 

is damaging the environment. 

 Number of respondents Percentage of respondents 

Strongly agree 118 10.1 

Tend to agree 408 35.1 

Neither agree nor disagree 278 23.9 

Tend to disagree 91 7.8 

Strongly disagree 31 2.7 

Don’t know 238 20.4 

Base (i.e. total number respondents completing this part of this question): 1164 

Item non response (i.e. total number of respondents not answering this part of this question): 120 
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Question 22: In the last six months have you seen or heard anything from any of the following people / 

organisations about things you can do to save water?? 

 Number of respondents Percentage of total 

respondents 

Your neighbours 34 2.6 

Friends or family 68 5.3 

Thames Water 411 32.0 

Swindon Borough council 157 12.2 

Environment Agency 74 5.8 

WWF (World Wildlife Fund) 41 3.2 

Waterwise 57 4.4 

Anyone else 40 3.1 

 

 

 


