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Events In Context
·As you consider our experiences with metering and 

water conservation it may be useful to understand that 
between 1990 and 1997 we:
·Substantially completed metering, installing more than 

600,000 meters and converting most of those customers 
from flat -rate to metered billing while rates increased 
more than 100%

·Designed and commissioned a new billing system and 
assumed responsibility for billing from our Department 
of Finance

·Conducted a toilet replacement program involving more 
than 1.3 million fixtures and 120,000 properties



¢ƘŜ мфулΩǎ
·1965-Ϋγΰΰ ȰÄÒÏÕÇÈÔ ÏÆ ÒÅÃÏÒÄȱ ÁÎÄ ÉÎÃÒÅÁÓÉÎÇ ÄÅÍÁÎÄ 

led to inter -agency working group to assess demand 
ÁÌÔÅÒÎÁÔÉÖÅÓ ÁÎÄ ÓÕÐÐÌÙ ÄÕÒÉÎÇ ΫγβΪȭÓ

·Drought Emergencies in 1981, 1985 and 1989

·Three of thirteen wastewater treatment plants 
operating above dry weather permit flow rates by 
ΫγβΪȭÓ



City and State Act
·1984: State creates Water Board and Water Finance 

Authority ɀfinancial internalization of water/sewer system 
ɀbonds backed by revenues - rates begin to increase

·1985: City Council passes local law requiring residential 
metering in all new construction and substantial 
renovation of buildings

·1988: City begins bidding contracts for universal metering 
of residential buildings

·1990-1992: State environmental regulators and NYC DEP 
negotiate consent decrees legally cementing city metering 
program



Water/Sewer Rates 1980 - 2007


