
 
www.waterwise.org.uk 

Waterwise response to dWRMP consultations of Folkestone and Dover and Tendring Hundred, page 1 of 3. 
 

1 Queen Anne’s Gate 
London SW1H 9BT 
+34 (0)207 344 1883 
research@waterwise.org.uk 

 

Dawn Instone 
Defra, Water Supply and Regulation Division Area 2C 
Ergon House 
Horseferry Road 
London SW1P 2AL 
 

02 September 2008 
 
Dear Dawn 
 
Waterwise response to draft Water Resource Management Plan consultations of 
Bournemouth and West Hampshire Water and South Staffordshire Water 
 
This letter summarises our initial views of the dWRMPs for Bournemouth and West 
Hampshire Water and South Staffordshire Water.  We have set out general comments on 
the dWRMPs in our previous letters. 
 
Bournemouth and West Hampshire Water 
 
1 We are pleased that B&WH will continue to fit meters on request and on change of 

occupancy; however, we are disappointed to see that more efforts have not been made 
to accelerate metering.  Waterwise continue to advocate for full metering by 2015 in 
areas of water stress (by 2020 in other areas), as set out in the Blueprint for Water.  
B&WH’s metering programme will not result in full metering until 2028.  This slow pace 
is surprising given that they are in an area of serious water stress (and are allowed to 
compulsorily meter) and that their customers’ PCC is amongst the highest in the UK. 

2 While we appreciate that B&WH’s supply-demand remains balanced without the need 
for further supply or demand management, and PCC is predicted to decrease slightly 
(though will remain amongst the highest in the UK) over the next five years and then 
stabilise over the medium term, PCC is then predicted to increase beyond 2020.  Given 
the uncertainty surrounding the effects of climate change on water supply, it is worrying 
that B&WH are not moving more quickly with their metering programme, particularly 
since tariffs that discourage water wastefulness and that protect vulnerable households 
cannot be properly implemented until meter penetration reaches a critical threshold. 

3 Furthermore, it is disappointing that B&WH are not going beyond their baseline level of 
water efficiency activity, particularly since their PCC is relatively high (and very far from 
the Government’s aspirational target of 130 PCC by 2030), and that they are not 
proposing any large-scale water efficiency projects, such as retrofitting or incentives 
schemes. 

4 We do welcome B&WH’s commitment to continuing to promote and implement water 
efficiency measures that are cost-effective.  We therefore hope that the Waterwise 
Evidence Base for Large-scale Water Efficiency, which is due to report in October, will 
positively influence their water efficiency plans. 
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5 We are pleased to see that B&WH’s individual household monitor, which will improve 
data on PCC and peak demand, will be up and running in 2008. 

6 We would also like to encourage B&WH to consider combining their metering 
programme with a water efficiency programme, which would reduce the costs of a 
water efficiency programme because efficiency advice and/or retrofit services could be 
provided in the same visit as for metering.  Piggybacking water efficiency onto metering 
programmes is one of the most cost-effective ways to disseminate efficiency advice. 

 
South Staffordshire Water 
 
1 Waterwise are pleased to see that the demand forecasts within the dWRMP are 
consistent with Defra’s per capita consumption targets, and welcome SSW’s 
commitment to work in joint projects with partners. 

2 We are also pleased to see that SSW have recognised demand management as a means 
by which to reduce the carbon footprint of their company.  We do note that the total 
emissions of the company are still projected to either increase or remain constant under 
a scenario that does not include wind power; however, it is recognised that carbon 
savings through reduced domestic hot water use will be significant, as has been 
recognised in both the dWRMP and in Defra literature, though these savings are not yet 
reflected in water company carbon estimates. 

3 Currently, there is limited data on the impacts and cost effectiveness of large-scale 
water efficiency programmes; however, we hope that the publication in October of the 
Waterwise Evidence Base for Large-scale Water Efficiency will help to fill in this 
knowledge gap. 

4 Climate change has been integrated into demand forecasts; however, we suggest 
caution in overlooking the affects of climate change on peak demand as climate models 
have tended to project heightened seasonality in the UK combined with more frequent 
and amplified weather extremes, which may well increase peak demand values. 

5 In section 6.2.4.7 on microcomponents, it is sighted that dishwashers are contributed to 
an increase in demand.  Whilst this is true in isolation, it should be noted that a 
dishwasher effectively replaces a significant portion of washing in the sink, and may 
under certain behavioural conditions reduce the total water used for washing up. 

6 The Plan has gone beyond its regulatory requirements through proactively accounting 
for potential reductions in available resources in anticipation of future regulatory 
requirements.  It is our understanding that they have been instructed not to take 
potential sustainability reductions into account in this planning period.  The exclusion of 
sustainability reductions is a major flaw within the dWRMP process since any plan that 
does not consider what in some cases will be significant reductions in supply is invalid. 
This then of course alters the economics of supply/demand - in cases where 
sustainability reductions are significant, Companies may well take demand 
management, and specifically water efficiency, much more seriously if reductions were 
certain and planned for.  We therefore welcome SSW’s approach in highlighting this 
issue in the dWRMP. 

7 Waterwise welcome SSW’s initiatives to spread metering, as well as their focus on smart 
metering.  We agree that full metering is the most fair and equitable means of charging 
for water and that it introduces an incentive to save water.  We would stress, however, 
that metering alone will not achieve equitable charging and that a seasonal tariff may 
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also fail to address issues of affordability.  We acknowledge that there is currently 
uncertainty as to how and by whom affordability should be addressed, but it would be 
prudent to acknowledge the potential impact of meter expansion on vulnerable 
households, particularly the high(er) density non-optant homes mentioned in the Plan, 
which may subsequently be compulsorily metered.  The timelines and estimated 
percentage penetrations presented in section 6.2.4.2 would benefit from being 
referenced in the initial metering section 3.4. 

 
We will be sending further letters with more general and specific comments as the 
consultation deadlines approach.  For more information or clarification, please contact me 
on 0207 344 1841. 
 
Yours sincerely 
 

 
 
Jacob Tompkins 
Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
<END> 


