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1 Queen Anne’s Gate 
London SW1H 9BT 
+34 (0)207 344 1883 
research@waterwise.org.uk 

 

Dawn Instone 
Defra, Water Supply and Regulation Division Area 2C 
Ergon House 
Horseferry Road 
London SW1P 2AL 
 

8 August 2008 
 
Dear Dawn 
 
Waterwise response to draft Water Resource Management Plan consultations of 
Cambridge Water and South West Water. 
 
This letter summarises our initial views of the draft Water Resource Management Plans 
(dWRMPs) for Cambridge Water and South West Water. Our overall impressions are listed 
herein, and the annex provides more detail of our views of each individual Company Plan. 
 
We also include some general comments, more of which we included in our letters to you of 
July 25 and 29. 
 
General Comments 
 
1 We strongly feel that standards and a consistent methodology should be set for and 

across the water industry.  It is often difficult to make comparisons between companies 
because their methodologies vary and/or their Plans are presented differently.  This 
makes it especially hard, for example, to understand why PCC varies so much now and in 
projections for similar companies, such as between Cambridge Water, Thames Water 
and South West Water. 

 
Cambridge Water 
 
1 Cambridge already have low leakage levels, it is good that they want to maintain this 

situation and to reduce customer’s pipe leaks.  
2 Cambridge already has a relatively high level of metering and it is encouraging that they 

intend to increase this. We support their aspiration of full metering and we would like to 
see them move more quickly towards full metering than is proposed in the plan, 
however without clear guidance at a national level it is currently difficult for them to 
justify accelerating their metering programme any further. 

3 It is possible that Cambridge could use Waterwise’s Evidence Base to assess the cost 
benefit analysis of toilet retrofits, rather than carrying out their own cost/benefit trial. 

4 With regard to water efficiency we would like to have seen more information on costing 
and yields for the various options. It is good that Cambridge is proposing a range of 
water efficiency measures, but we would like to see them carried out at a larger scale. It 
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is good to see that Cambridge will be undertaking a toilet retrofit trial to assess costs 
and benefits, but this should be designed to complement and draw upon the work of 
other water companies as summarised and analysed in Waterwise’s evidence base 
report. 

5 We particularly welcome Cambridge Water’s proposals for trials of large-scale greywater 
systems. They are one of the leading companies in this area and their innovation should 
be encouraged. 

 
South West Water 
 
1 South West Water already has a relatively high level of metering and we welcome their 

aim to increase this. 
2 Whilst it is positive that South West Water do not predict their levels of leakage to 

increase, it is disappointing that they have made no plans to reduce their current level. 
3 We welcome their proposals on water efficiency, many of which are innovative. They 

have a very wide range of activities and are one of the few companies proposing large-
scale programmes. It is good that they are looking at reducing water use in their own 
sewerage operations as this is often overlooked. It is welcome that they are proposing to 
work with other organisations and ‘piggy-back’ their water efficiency activity on existing 
water company visits or visits from other organisations, this is a good way to reduce the 
costs of water efficiency.  

4 It is also encouraging that South West Water is proposing ways to address affordability. 
 
We will be sending further letters with more general and specific comments as the 
consultation deadlines approach.  For more information or clarification, please contact me 
on 0207 344 1841. 
 
Yours sincerely 
 

 
 
Jacob Tompkins 
Director 
<END> 


