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Speaker biographies

Dr Martin Griffiths, Lead TechnologigtWater, Technology Strategy Board

Martin was appointed as Lead Techogist—Water in the Technology Strategy Board on 1 September 2009. His
is to advise on water issues and to work with the water industry, in its widest sense, to develop a business cas
potential Innovation Platform, or alternatives, for theater sector.

Dene Marshallsay, Managing Director, Artesia Consulting

Dene is a leading expert in the areas of demand management, leakage and water loss management, domesti
revenue metering.He also has experience of supply demand planning, ptdéieglopment and regulationWorking
in research, instrumentation, water networks, inn
work in the UK and international water industry.

Ike Omambala, Technical Research Manager, Waterwise

Ike isresponsible for the development of the Evidence of Large Scale Water Efficiency in Homes at Waterwise
as setting up collaborations for research in sustainable water Bseviously Ikevorked as a Chemical Engineer an
commercial manager for BPrfover 7 years where he gained excellent technical experience

Kathryn Rathouse, Social Researcher, Kathryn Rathouse Social Research

Kathryn is a social researcher specializing in environméssiaés. She began workiag an independent research in
2006, after 7 years at BRE where she was a Principal Consulangts she has researched include willingness to
change showering behaviour and install water efficient bathroom fittings, understanding of the hot water/enerc
link, experiences of living inater efficient homes, and views about water labels and water metering.

Clare Ridgewell, Demand Planning Manager, Essex and Suffolk Water

Clare works in Essex & Suffolk Water the southern operating area of Northumbrian Water where she is respor
for demand forecasting and water efficiency. Clare chairs the WaterUK Water Efficiency Network and has a p
interest in evaluating water efficiency projects and trying to quantify the ongoing water savings

Gaetane Suzenet, Operations Directd¥aterwise

Gaetane is responsible for implementing and directing an operational strategy that will ensure Waterwise achi
agreed objectives within budget and timescales. Previously she was European Policy Director at Water UK an
worked as a projeamnanager on a number of European research and institutional projects in Brussels and in otl
Member States.

Christian TaylotHamlin, Technical Executive, Bathroom Manufacturers Association

Christian has extensive knowledge of the bathroom industry,ngamiorked for major manufacturers in the world o
thermostatic valves, taps and showers before joining the BMA in November EJgf:ialising in Regulatory
Approval issues and in the development and writing of both British and European standards faithproducts
found in the UK bathroom such as shower valves, taps and W.C.s.

Jacob Tompkins, Managing Director, Waterwise

Jacob Tompkins is the Managing Director of Waterwise, After graduating from Imperial College London, and s
hydrogeologyhe went onto work as an environmental adviser to the National Farmers' Union as well as water
resources and water efficiency specialist at Water UK. Jacob has sat on a number of European Commission v
groups on issues ranging from droughamhing togroundwater protection.

Dr Daniel Villessot, Scientific Director, Lyonnaise des Eaux France

Daniel received his Doctor of Physical Sciences in organic chemistry. Prior to joining the private industries, he
Professor of Chemical Engineering wdfiecialisation in water treatment. He joined the private water industry in
1986 and became, with Lyonnaise des Eaux, the Technical Director of the Northumbrian Group (UK) and ther
Technical and Scientific Director of Lyonnaise des Eaux (Group SuenBaxit). He is overseeing the joint researc
and devel opment activities, figuring the relevant




Conference agenda

Morning sessiorg, Setting the scene and innovation in the water industry

09.30-10.00 Registration

10.00-10.05 Gaetane SuzengOperationsDirector,Waterwise—‘ | nt r oduct i on’

10.10-10.30 Dr Martin Griffiths, Lead TechnologisWater, Technology Strategy Board Wh'y i s
i nnovation i mportant?’

10.35-10.55 Clare Ridgewell, Deand Planning Manager, Essex and Suffolk WateP er s pect
UK I ndustry on innovation in water eff

11.00-11.15 Refreshments

11.20-11.40 | Daniel Villessot, Scientific Director, Lyonnaise des Eaux Frantent er nat i on

11.45-12.05 Ike Omambala, Technical Research Manager, Waterwis8 he Evi dence
Scale Water Efficiency in Homes'’

12.05-12.3% Question and Answers

12.35-13.45 Networking Lunch

Afternoon session: How is innovation taken forward inh@r sectors?How will it influence

deliver water efficiency?

13.50-14.10 Christian TayleHamlin, Technical Executive, Bathroom Manufacturers Association
‘“I'nnovation in products and design and

14.15-14.35 Jacob Tompkis,ManagingDirector, Waterwise-* CERT process f or

14.40-15.00 Kathryn Rathouse, Social Researcherl nnovati on i n engagin

15.00-15.30 Question and Answers

15.30-16.00 Dene Marshallsay, Artesia Consudtion behalf of the Intelligent Metering Initiative

Networking drinks

16.00-18.00

Networking drinks in the foyer




Waterwise Consultation Discussion Paper

Waterwise has played a key role in starting the water efficiency agenda aadlitafing change and noWaterwise

itself is changing. Waterwise was established in September 2005 with a five year remit to reduce per capita
consumption and to establish a framework to ensure that future demand was constrained. As the current phase of
Waterwise comes to an end there is a consensus that there is a continuing role for an independent water efficiency
body. As part of the process of developing the new Waterwise we are gathering views on the future of water
efficiency and how to scale it upVaterwise has launched a discussion document intended to stimulate debate and a
process of consultation. The discussion document outlines the context for water efficiency, discusses why action is
still required and identifies some options for the futumedrive water efficiency, thereby ensuring that our society

can adapt to climate change.

To readthe Consultation Document and to make your comments, pleasewigit. waterwise.org.ulor contact
Gaetane SuzengOperations Director, Waterwise gguzenet@waterwise.org.uk

Future Waterwiseevents

Waterwise Eastraining Session for Housing Associatieri November 2009Cambridge

Waterwise East, wibe running this free training session. The morning sessions will look primarily at water efficiency
in new developments, and the afternoon sessions at water efficiency in existing developments. This hopes to provic
solutions to issues posed by Housingdtsations, such as:

“How are we going to meet higher I evels of the Code
“How are we supposed to efidowcti ®agpe wheinde htey tdonbe W

WaterwiseWater and Behaviour Change Mastédass- 9 December 2009, Defra, hdon (invite only)

The themes of this Masterclass ameking habits, shifting norms and feeding backuse. Participants will hear
from experts who will explain the psychol ogi cal pri
be discussing the implications of these principles on managing water demand in the UK, and the actions that need 1
be taken in order to change water using behavioblve. are pleased to announce that thanksstgpport from

Kathryn Rathouse Social Reseathbk British Psychological Societyd Defra this event is free.

Waterwise Annual ConferenceW ¢ K S Cdzi dzNB 2 F{ G {(iASyN22 g MDAy O &
Keble College, Oxford

The 2010 Waterwise Conference will once again bring together & rafnigighprofile speakers all about water
efficiency, ranging from OFWAT and the Environment Agency, to the European Investment Bank and\REARA.
offering a discount to delegates who sign up before 31 December 2009. A full list of speakers aardmnfthe
Waterwise website. Sponsorship opportunities are alsoastdilable;please contact Chris Philpot for more
information cphilpot@waterwise.org.uk

Waterwise Technical SymposiurSeries Part 2, Soring 2010
Following on the success and the fantastic response and interest in the first symposium, we are already planning the
next technical symposiumdetails to follow
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