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Innovation in Water Efficiency
What does it mean?

New products

New methods of distribution

New ways of customer engagement

New methods for measurement or evaluation
New ways of working / approaches

To T To To I

o

Incremental Steps or Revolutionary Transformations
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Innovation - the Process

Spark

!

ldea
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Development of Idea

!

Engagement Partnerships

! —

Willingness to trial / Facilitate / Fund

!

Implement / Roll-out
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The Past 5 Years to Now

ANaterwise

AWNater Saving Group
Ancrease in available products
ALimited Innovation

0O

ACompanies working together
AVlore Viable products

Ancrease in organisations involved in
water efficiency

Awater Efficiency delivery by other
organisations

ASynergies between energy and water
Adapting to new Regulation
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Innovation 7 the Incentives

Reduced Cost

Increased Cost effectiveness

Potential for increased water savings
Potential for increased customer engagement

T To T T

T>

Necessity for change eg as more houses have dual flush wcs

A Water Efficiency Target
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Water Efficiency Targets

Base Level (BSWE) i Not funded, applies equally to all companies,
minimum level

A Customer Information and Education
A 1l/prop/d pa

A Contribution to Evidence Base

Sustainable Economic Level (SELWE)




Y. ESSEX & SUFFOLK
QP  WATER

0O
Ofwat T Innovation in the context of Water Efficiency Targets

A AExpect companies to discover
encouraging the uptake of water efficiency devices, activity, and
behaviour to make It more effectiveo

A fiwe are committed to encouraging com
iImplementing water efficiency activities, and to trialling new devices. In

order to do this, we will allow companies that put forward such
approaches to trade this act.i

new wa:

vity agai

A Explore opportunities for partnerships
A Integrate water efficiency with other visits and contacts
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Innovation i the Barriers

To To To o T I

Risks: non-completion, unexpected consequences etc

Uncertainty in water savings, take-up rates, sustainability, cost
effectiveness, costs

Funding

Regulatory viewpoint
Partnerships failing
Slow Process
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Innovation i Overcoming Barriers

A Partnerships i share risks, bring in experience from other sectors
A Present proposals to Ofwat

A Incentives
I Eg Potential for Ofwat to uplift savings contribution to base target
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Innovation - Examples

A Behavioural Change i Measurement / Metering/ Websites
A Product Packs
A Partnerships

A Link with energy
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Behavioural Change - UKWIR Project i Artesia Consulting

Quantify Water Savings from:

School Activities

Websites

Community Talks

PR Campaigns & Events

Education Centres

Specific Behavioural Change Initiatives

To T To To To I
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Behavioural Change - Intelligent Metering and tariffs

A Various metering/tariff trials eg Wessex Water, Veolia Water South
East, Veolia Water Three Valleys, Essex & Suffolk Water

A Anglian Water i Enhanced Metering in Ipswich involving water
audits/retrofits

A Information on Bills
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Information on Bills

A Sutton & East Surrey
A Graphical current and
past consumption

comparison

Sutton and '2’;;'"';'“':"2009
East Surrey Bill No. 7
Water Sheet 20f2
VAT Registration No. 602 5349 67
Bill Detail
This is how we worked out your bill
Opening balance CR = credit
Balance brought forward from previous bill 0.00
Total = 0.00
Current bill charges
|
Water supply charges
Standing charge for period 1 April 2009 to 30 September 2009 12.84
Volume charge for Meter No. 93116012
Current reading: 27 March 2009 940
Previous reading: 25 September 2008 907
Cubic metres used 33 @ 84.66p per cublc metre 27.94
Total water supply charges for the period = 40.78
charges
Standing charge for period 1 April 2009 to 30 September 2009 23.50
Wastewater volume charge - cubic metres
33 @ 51.93p per cubic metre 17.14
Total wastewater supply charges for the period 40.64
Total charges for the current bill = 8142
Closing balance carried to Bill Summary on sheet 1 81.42

The water you have used

How does your water use compare?

229

Your acco! number

838040-6

Contacting us

For queries about your bill
call us on 01737 764444.

For any other query,
call us on 01737 772000.

Go to www.waterplc.com to email
us or to find answers to frequently
asked questions.

Write to

Sutton & East Surrey Water plc,
London Road,

Redhill,

Surrey RH1 1LJ.

Can elp

Moving home?

Please tefl us at least two working days before 50
mnvnnnrudyulmhv 1f you don't tell us
that you are leaving, you will be liable for all
‘charges until the next time we read the meter,
or until we find out about the change.

Empty properties

Where a property is unoccupied charges remain
Parabe odee dou t s achwnce v we can
remove the meter. Otherwise, the standard
charges apply. If you ask us to remove the water

water drainage. No will be made in
retrospect or on premises vacant for a period of
less than three months.

Call our Customer on 01737

Meter Reading

1t your bill has been based on an estimated
reading, you can provide a meter reading to us.
Call our Customer Accounts Department on
01737 789700 with your reading.

WaterSure tariff
Available to customers facing hardship by paying
because

service will not reduce your bill, Call our Customer
Accounts 764444 for

Water Use (li d
details.
z People Typical Efficient Meter testing
2 128 1 175 135 1f you have concems about the accuracy of your
call our Customer Service on
% 2 315 240 01737 772000 and ask for it 10 be tested.
Meter tampering
2 3 450 340 Tampering with your water meter is a serious.
£ 4 580 430 offence and could lead to prosecution.
& 5 710 525 spans 1 April it will be spit on
g 6 840 620 a pro-ata basis and shown a5 a separate line for
= F ple, household typically v i
‘o example, a 4 person hou typical
uses 580 itres a day, but could use 430 litres Large print and
O  Thisperied  Lastperiod  This period aday ifwater is used efficiently. Braille bills
last year For more information on water conservation,

Note:1,000 litres = 1 cubic metre. 1 litre = 0.001 cubic metre.

please see the back of this sheet.

To get a large print or Braille bill,
call our Customer Accounts
Department on

01737 764444
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Behavioural Change - Smart View 1 ESW Trial

Internal display allows current, previous and
average consumption to be viewed (daily /

weekly / monthly)

Leakage check
e lHRaRS
Litres fmin
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Behavioural Change - Websites

A Development of Company websites i
products, advice, self audits

A www.eswater.co.uk/DIYHomesSurvey

A Carbon calculators

A Marketing Websites for Products




