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Waterwise is an independent, not for profit, non-governmental organisation focused on decreasing water 
consumption in the UK, and on building the evidence base for large scale water efficiency.  We are the leading 
authority on water efficiency in the UK.  We sit on the UK Environment Ministerçs Water Saving Group alongside 
the water industry and regulators.  We also convene the Saving Water in Scotland network. 
 
Our aim is to reverse the upward trend in how much water we all use at home and at work by 2010.  We are 
developing a framework supported by a robust social, economic, and environmental evidence base to 
demonstrate the benefits of water efficiency. 
 
To achieve our aims we work with water companies, governments, manufacturers, retailers, non-governmental 
organisations, regulators, academics, agricultural groups, businesses, domestic consumers, the media and other 
stakeholders. 
 
We conduct our own research and also undertake work as consultants. 
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Executive summary 
Great Britain has become an increasingly water stressed island, with population and development continuing to 
put more pressure on the limited resources available. Domestic consumption has come to represent a dominant 
portion of public water supply (52%), yet there has only recently been a focus on reducing the per capita 
demand for water inside the home with government, retailers, manufacturers and water companies all taking new 
action. A move to an economy which wastes less water requires a combination of technological and social 
change. 

This report summarises the preliminary results of a questionnaire designed to identify key areas of behaviour-
driven water waste. Behaviour in this context is taken to mean how technology is used in the home, rather than 
simply the efficiency of the technology. The choice to focus on behaviour comes from both a research and 
campaign perspective. In terms of research, the deficit of understanding of how water is used in the home 
presents a clear barrier to encouraging efficient use, from basic aspects such as the distribution of component 
use, to the interaction between family members and technology, the dynamics of water use in the home are still 
poorly understood. For the purposes of campaigning, collective action to reduce water waste is more likely when 
the issue is presented as something both personal and universal. Identifying key areas of water waste through 
behaviour personalises the issue of water waste ârelating it to everyday activities. Describing the scale and 
prevalence of waste then places these personal behaviours in the context of society. 

This report is based on the representative data sample of 1002 respondents, collected by Ipsos MORI consulting 
from  14  December 2007 to 6 January 2008.  

Key findings are presented in the initial section, along with a brief summary of the context of domestic demand 
in Great Britain. A case study of Greater London is used to explore regional differences to behaviour and 
attitudes. Age and gender are briefly discussed in the context of shower duration and attitudes. Finally, the 
report presents estimated potential water savings due to behavioural change on a regional and national scale. 
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Context of research 
äThe problem we face is this: because of our need to adapt to climate change, our water intensive lifestyle and 
other pressures such as changing land use, we need to find ways of using water much more efficiently and 
sustainability if we are to continue to enjoy high standards and constant supplyå 

-Hillary Benn, Secretary of State for Environment, Food and Rural Affairs 2008 (DEFRA 2008) â Future Water 

In many areas of the UK there is simply not enough water available to meet the demands of both society and 
the environment, a condition which the Environment Agency has termed äwater stressedå and has applied to 
many regions of the UK already. Our situation as a highly populated and intensely developed island means that 
some regions of the UKhave comparable levels of water availability per head to those of semi-arid countries in 
the Middle East. This pressure on water resources is set to become a more pressing reality as the UKçs demand 
for new housing continues and projected changes in rainfall and temperature begin to affect water resources 
with greater frequencies of drought and flooding.    

The above ministerial foreword to DEFRAçs recently released water strategy highlights a significant paradigm 
shift in water management in the UK. Over the coming years, reducing how much water we waste- as opposed 
to simply augmenting how much we extract - will become an essential element of management.  This change in 
management will require a change in method; shifting the focus to the point of consumption will mean those 
who manage the supply of water and those who consume it will have to work in a much closer partnership. 
Water companies and regulators will need to address the barriers and opportunities involved in demand 
management through an understanding of how water is used once it leaves the distribution network, whilst 
those who consume it must develop an awareness of the value and scarcity of the resource they use, and alter 
their behaviour accordingly. 

Although work to this end has increased significantly in recent years, the approach is relatively new, there is a 
surprising deficit in knowledge on the part of both the public and water professionals when it comes to the 
means and benefits of reducing demand for water. The bottom line is that to change the way we use water, we 
must first understand our current situation.  Recent years have seen research in this area grow. In 2006, the 
consumer council for water (CCWater) released a report titled äUsing Water Wiselyå, which sought to develop a 
holistic understanding of consumersç awareness, attitudes, and behaviours towards water, as well their 
responses to approaches for using water wisely and how they are communicated (CCwater 2006).  More 
recently, CCwater has conducted research into consumer responses to water efficiency messages, addressing 
how people relate to the economic, social, and environmental benefits of reducing demand (MVA Consultancy 
2007). Similarly, DEFRA has conducted research into factors affecting the take-up of water-efficient bathroom 
fittings (DEFRA 2007).   

One outcome of previous research has been the reported sense of responsibility on behalf of domestic 
customers, balanced with a comparatively low awareness of the bigger picture and availability of trusted and 
complete information. The public are aware that water should not be wasted, yet information on the 
environmental drivers behind this importance, advice on how to respond to this challenge, and an outline of 
benefits of doing so, are felt to be presented in a fragmented and often inconsistent form. Finally, there is a 
sense that we are more likely to engage in collective action to reduce water waste if the drivers, responses, and 
benefits are similarly presented as a collective issue. So for instance, if we are aware that this affects no only 
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ourselves, but our neighbours, and that in turn out neighbours are seeking to reduce their waste for the 
collective good, then we are more likely to also be so inclined. 
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How water is currently consumed 
The choice to focus specifically on domestic 
demand reflects the distribution of water 
consumption in the UK. Due to population 
growth and development, as well as a 
changing economy, domestic demand has 
come to represent the greatest percentage of 
public water supply in the UK (Figure 1). Re-
enforcing this dominance has been the 
growth in per capita consumption of water, 
which has been steadily rising since the 
1950s and now stands at an average of 

approximately 150 litres per head per day 
(OFWAT 2006)  

Domestic consumption 
How much water a household consumes is 
determined by the technology we use and 
how we use it. Waterwise has compiled a 
water-saving league table based on both the 
reported technology in households and on 
reported water-saving habits. Buying more 
efficient dishwashers, washing machines, 
taps, showers and toilets significantly 
reduces the water we waste in the home. 
However, using this technology correctly 
determines the scale of the impact on water 
waste. 

People use different amounts of water for 
different uses in the home, and so actions 
taken to be water efficient will have a 
different impact accordingly. Figure 2 shows 
a pie chart collated by Waterwise from water 
company data which summarises water use 
in the home. 

Water Use in the Home

Clothes Washing

13%

Personal Washing - 

Showers

12%

Personal Washing - 

Baths and taps

21%Toilet Flushing

30%

Outdoor

7%

Washing up

8%

Drinking Water

4%

Other

5%

Figure 2: Pie chart of domestic consumption distribution: 

Source: www.Waterwise.org.uk  

Figure 1: Public water supply in England and Wales 

(Mega Litres per day and % total per day). Source: 

DEFRA 2008 

 

http://www.waterwise.org.uk/
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The purpose of the survey 
In response to past research, Waterwise has opted to focus the survey on questions which provide domestic 
users with a more complete understanding of the scale and nature of water waste in the home.  The research 
focuses on aspects of water waste which are driven by behaviour in combination with technology.  This, we 
hope, will relate using water wisely more closely with everyday life, personalising the source of waste and 
presenting it as an issue sourced inside everyoneçs home. In doing so, our aim is to develop an awareness of 
what is already being done in the home to conserve water, to highlight the potential savings which can be made 
through a collective effort to increase these measures and to empower domestic users with the necessary 
information on key solutions to water waste in the home.  

The desired outcomes are then: 

1. To identify key areas of water waste and potential savings inside the home through 
behavioural aspects of use. 

2. To communicate these areas of waste to domestic users. 

3. To communicate the means and benefits of taking action to reduce waste. 

Survey methodology 

Design 
A questionnaire was designed based on a list of key areas of waste through behaviour.  The aim of the 
questionnaire was then to define the relative importance of each area, rather than to identify additional sources 
of waste. Questions initially establish a yes/no response to activities which waste water, and then established 
the frequency of those activities. Respondents were also asked to rank statements concerning environmental 
issues, water use, and water efficiency, on a Likert scale of one (strongly disagree) to ten (strongly agree). For a 
summary of the questions asked, please refer to (Appendix 1). 

Care was taken to distinguish between questions which applied to the respondentçs own behaviour, and the 
behaviour of the entire household. For instance, turning the tap off whilst brushing teeth is a respondent specific 
question; where as the number of showers taken per house per day can feasibly be answered by the respondent 
on behalf of the household. Respondents were profiled according to age, gender, income, the presence of a 
water meter, regional location, property type, and household size. 
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Sampling  
Ipsos MORI were contracted to collect and collate data produced through the questionnaire. Box 1 describes 
Ipsos MORIçs sampling method and weighting scheme. 

 

Analysis 

Preliminary stage 
This report is the first of two planned by Waterwise. In this first stage, percentage prevalence of water wasting 
activities, mean values for frequency of those activities, and mean values for responses to Likert scale questions 
were calculated. Data has been separated according to respondent profiles such as regional location, gender, 
and age in order to personalise information for specific audiences.  

This initial report aims to identify the prevalence and scale of water waste in the home, and to communicate 
these findings back to the public. It is therefore not presented as rigid analysis, but a summary of key findings, 
a case example of the Greater London region is used to explore the components of water waste and initial 
estimates of potential savings by region and particular changes to behaviour.  

Calculated savings 
To communicate the potential of water saving in the home, the total waste for Great Britain and each constituent 
region has been calculated in total and according to specific behavioural aspects. These calculations are based 

BOX 1: MORI Sampling and weighting method  

Ipsos MORI interviewed a representative sample of 1,002 adults aged 18+ in Great Britain. 

Interviews were carried out over the telephone between the 14th December, 2007 and 7th 

January, 2008.  

The figures quoted are percentages based on 1,002, unless stated otherwise (such 

as mean scores).  

Care should be taken to quote the base when reporting percentages, as not all 

percentages will be based on the whole GB sample. For example, when 86% of the 

412 dishwasher users say it is ócompletely fullô when used, this represents 35% of 

the 1,002 total sample.   

Where figures do not sum to 100 per cent, this may be due to computer rounding 

the decimal places up or down (such as in combinations of answers), to multiple 

responses or to the exclusion of ñDonôt know or Not statedò responses. 

The data has been weighted to the known GB population socio-demographic 

profile. 

 

 

 

BOX 1: MORI Sampling and weighting method  

Ipsos MORI interviewed a representative sample of 1,002 adults aged 18+ in Great Britain. 

Interviews were carried out over the telephone between the 14th December, 2007 and 7th 

January, 2008.  

The figures quoted are percentages based on 1,002, unless stated otherwise (such 

as mean scores).  

Care should be taken to quote the base when reporting percentages, as not all 

percentages will be based on the whole GB sample. For example, when 86% of the 

412 dishwasher users say it is ócompletely fullô when used, this represents 35% of 

the 1,002 total sample.   

Where figures do not sum to 100 per cent, this may be due to computer rounding 

the decimal places up or down (such as in combinations of answers), to multiple 

responses or to the exclusion of ñDonôt know or Not statedò responses. 

The data has been weighted to the known GB population socio-demographic 

profile. 

 

 



Waterwise/MORI survey report: Water efficiency in England, Scotland and Wales 

   

 11 

on a combination of the survey results, Government Census 2001 data, and Waterwise estimates for water 
wasted per event. Data sources external to survey data and assumptions made in calculations have been clearly 
stated and are summarised in Table 7. 

The following steps were taken to calculate water wasted for a given behaviour inside the house, at a Great 
Britain or regional scale: 

1. Percentages of houses and individuals sampled who engaged in an identified activity which wasted 
water was calculated at a national and regional scale. 

2. The mean average of sampled values for the frequency of the activity was calculated at daily or weekly 
scales (depending on the type of event). 

3. Waterwise estimates of average component flow-rates and unit consumptions of water in each activity 
were applied to the percentage and frequency of the activity in order to calculate the 
household/individual waste per day/week. 

4. Average values of waste calculated from each regionçs sample data were then projected onto their 
respective total regional population: The calculation for water wasted/potential savings is then: 

  
EQ 1: Potential water savings = (total regional population or households) X 

(percentage engaged in event) X (frequency of event) X (estimated  average water 

wasted per event) 

 

 

EQ 1: Potential water savings = (total regional population or households) X 

(percentage engaged in event) X (frequency of event) X (estimated  average water 

wasted per event) 
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Key findings 
In terms of attitudes to water and the environment, survey results confirm some of the findings of previous 
research, in that they indicate an awareness and willingness to change behaviour, but a lack of understanding of 
water in the context of competing environmental concerns such as waste and climate change, as well a tendency 
to underestimate personal consumption. A further interesting outcome were the results which conflicted with 
established social myths surrounding water use in the home, the most pertinent example being that women 
shower longer than men â this was not found to be the case in the survey. In addition, it may have been 
expected that younger generations might be more aware of environmental issues and act upon them, yet in 
many areas they tended to waste as much if not more as other age groups.  Below is a non-exhaustive list of 
preliminary findings 

1. Those sampled are able to place water along side other environmental concerns, but it is not a top 
priority : Given a choice of five environmental issues facing Great Britain, 22% of those sampled placed 
water shortages in their top two concerns. 

2. A majority of those sampled donçt think they are part of the problem: 60% of those sampled believed 
they use less water than the average household and 30% of those sampled believed they are on 
average. In other words, 90% of those sampled believe they are average or below average consumers 
of water. 

3. Those sampled are willing to change the way they buy products:  On a scale of 1 to 10, 1 being 
ästrongly disagreeå and 10 being ästrongly agreeå, an average of 7.1 was scored for äIf water saving 
appliances/devices cost less, I would be more inclined to use themå. This was the strongest response 
out of all attitudinal questions (Table 1). 

4. Those sampled are not too scared to reduce their waste: On same scale, an average response of 6 was 
given to äCutting down on the household's water consumption will not make any difference to my 
quality of lifeå. This seems to correlate with a score of 3.6 in response to äThe longer I spend in the 
shower, the cleaner I feelå  

5. Those sampled donçt know or greatly underestimate how much they use: Given the national average has 
been rising by 1% since 1930 and now stands at 148 litres per day for  consumption of water per head, 
the following are surprising: 

a) 56% of those living alone believe they consume 50 litres or less a day (National Average approx 150 
Litres a day) 

b) 41% of those in two person households believe they only consume 50 litres or less a day (as a 
household) 

c) 29% of those in three or more households believe they consume 50 litres or less a day (as a 
household), being about a tenth of what an average family actually consume. 

d) 33% of households sampled didnçt know how much water they use. 

6. Despite the common misconception that women shower for longer than men, the survey reveals that 
reported showering durations were almost identical. 

7. Young people and Londoners express the most concern about the environment but seem to do be 
equally and often less engaged in water efficient behaviour. 
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Question asked Average response 
 ñI like to spend time enjoying the whole 
shower experience, usually more time 
than is necessary simply to wash 
myselfò 

4.0 

 ñThe longer I spend under the shower 
the cleaner I feelò 

3.6 

ñIf water saving appliances or devices 
cost less, I would be more inclined to 
use themò 

7.1 

 ñCutting down on the household's 
water consumption might be 
unhygienicò 

4.3 

 ñCutting down on the household's 
water consumption will not make any 
difference to my quality of lifeò 

6.0 

 ñSaving more water in the home will 
not have much of an effect on global 
climate changeò 

4.3 

 

Strongly Agree Strongly Disagree 

1.0 10.0 

Table 1:  Average responses to attitudinal questions concerning 

showering and water efficiency for Great Britain. 
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Regional analysis: comparison between regions 

Comparison rational 
Based on the data collected in the survey, a league table of äWisest Useå has been compiled. A scoring system 
was designed to take both technology and habits into account, which were then weighted according to their 
contribution to the consumption pie chart (Figure 2).  In some instances, the presence of efficient technology is 
still dependent upon appropriate use. For instance, whilst it is widely considered to be the case that washing 
dishes in a dishwasher is more water efficient than washing up by hand it will depend on how fully the machine 
is loaded and whether water was used to rinse the plates by hand before placing them into the machine. The 
same criterion for using a full load was applied to washing machines. These conditions are indicated in Table 2 
using the äANDå operator.  

Area of use and technology / behavior distinction Water efficient measures taken Weighting according to 
proportion of domestic 
use (out of 100%) 

Dishwashing by machine   

Technology Using an efficient machine 8 

Behavior Using a full load AND defining a 
full  load as all space used in the 
machine 

8 

Behavior No rinsing of plates 8 

Dishwashing by hand   

Behavior Wait until the sink is full of 
washing up before starting 

8 

 Use a basin in the sink 8 

Clothes washing by machine   

Technology Using an efficient machine 13 

Behavior Using a full load AND defining a 
full load by no space at the top of 
the barrel 

13 

Behavior Not using the pre-wash setting 13 

Shower   

Technology Using an efficient shower 12 

Behavior Spending less than 10 mins in the 
shower 

12 

Taps   

Technology Using an efficient tap 21 

Behavior Turning off the tap when you 
brush your teeth 

21 

Toilets   

Technology Using an efficient toilet 30 

Behavior Not flushing rubbish down the 
toilet 

30 

 

Table 1: League table calculations 
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Each region was then ranked according to a weighted scoring system, based on percentage distributions of use 
in the household outlined in Figure 2, the weighted scoring system is outlined in Table 2 and the results listed in 
Table 3.  It is stressed that the ranking system is not a äWater Wastedå or äWater Savedå table, as there is 
insufficient data to calculate all aspects of domestic waste (in particular outdoor use). Instead the table is 
presented as a positive enquiry into which region reported the largest percentage incidence of wise use in key 
weighted areas. i.e who is most aware of water efficiency and acts accordingly, not on net volumes 
saved/wasted. 

Note: This table is presented as a positive enquiry into which region is most water wise i.e. which 
region is most aware of water efficiency and acts accordingly, not on actual volumes saved/wasted. 

Ranking Region/Country Score 
1 Southeast 7923.79 
2 South 7861.17 
3 East 7545.00 
4 Midlands 7478.88 
5 South East and London 7374.40 
6 West Midlands and Wales 7366.14 
7 North 7147.90 
8 Greater London 6828.86 
9 Scotland 6750.56 

Table 2: Regional water-wise league table 
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Regional analysis: Attitudes, technology, and behaviour  
Key messages for each region are compiled below in the äWhat can be saved regionallyå section.  Greater 
Londonçs score on the league table is of particular interest due to the following; 

1. Greater London has some of the countryçs lowest water availability per capita in the UK. 

2. Greater London has a significantly higher per capita consumption (pcc) rate for water than Scotland 
(Approximately 160 pcc for London versus 140 pcc for Scotland). Scotlandçs position in the table reflects 
the fact that the survey was focused on water waste inside the home, not on total per capita 
consumption. Whilst it may be that Scotland wastes a higher proportion of its water inside the home, it 
remains relatively low in terms of net per capita consumption.  

Regional analysis will therefore focus on areas of attitude, technology, and behaviour which show the largest 
regional discrepancies in order to discuss the results the cumulative ranking presented above (table 3). 

Regional attitudes to water 

Respondents were asked to select their first and second most urgent environmental concern facing Great Britain 
from the following list: 

In the case Greater London, it is of particular interest 
to note is that whilst Greater London is one of the 
most water stressed regions in the UK and showed the 
most concern over water shortages (Table 4), they 
often fell in the lowest percentages for reported water 
saving technology and habits. 

 

Region % placed water in the top two environmental issues facing Great Britain.  

Greater London 27 

South East and 
London 

26 

East 25 

South East 25 

Midlands 24 

North 22 

South 20 

West Midlands and 
Wales 

18 

Scotland 14 
Table 3: Regional water concerns 

1. Climate change 

2. Our carbon footprint 

3. Water shortages 

4. Excessive energy consumption 

5. Producing too much rubbish 

6. Donçt know 
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Regional technology and behavior 
This section discusses the factors leading to Greater Londonçs position in the league table, highlighting the role 
of key determining components and the split between technology and behaviour.  

Taps 
Greater London scored in the mid-range for presence of efficient taps and for behavioural aspects for tooth 
brushing. However, it reported the greatest presence of at least one leaking tap in the household. 

% reported efficient taps installed
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2%

2%

3%
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  East   North   South   Midlands  Greater

London
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  Scotland  West

Midlands

and

Wales

 

Figure 3: Percentage efficient taps reported 

 

Figure 4:  Percentage leaving the tap running whilst teeth brushing reported 
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Figure 5: Percentage housholds reported at least one dripping tap 

Toilets 

Greater London reported the least water efficient toilets installed and the most incidents of flushing non-sewage 
waste down the toilet. 

 

Figure 6: Percentage reported presence of water efficient toilets by region 
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Figure 7: Percentage reported flushing of non-sewage waste down the toilet 

Showers 

Greater London reported mid-range value for efficient shower heads 
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Figure 8: Percentage who reported any water efficient showers fitted 
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Washing machines and dishwashers 

Greater London was consistently in the bottom half of regions when reporting water efficient dishwashers and 
washing machines. The region also reported a high incidence of washing with partially full loads. 
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Figure 9: Percentage efficient washing machines reported 

% washing machines used with a full load at least 

once a week AND full load correctly defined
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Figure 10: Percentage washing machines reported to be used at least once a week on full load and full 
load correctly defined. 
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Dishwashing machines 
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Figure 11: Percentage efficient dishwashers reported 
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Figure 12: Percentage dishwashers reported to be used with full load AND full load defined correctly



Waterwise/MORI survey report: Water efficiency in England, Scotland and Wales 

   

 23 

% devices reported as water efficient
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Taps

Toilet cistern

Shower head

Washing machine

Dishwasher

% devices reported as water 
efficient 

  
North 

  Midlands   South   East  West 
Midlands 
and Wales 

 Greater 
London 

 South 
East 

 South East 
and London 

  Scotland 

Toilet cistern 11% 18% 14% 18% 18% 9% 14% 12% 10% 

Shower head 5% 3% 6% 5% 5% 3% 6% 4% 5% 

Washing machine 40% 44% 45% 44% 42% 34% 44% 39% 41% 

Dishwasher 14% 11% 17% 18% 14% 14% 16% 15% 16% 

Taps 3% 2% 3% 4% 1% 2% 2% 2% 2% 

Table 5 (above): Summary: % devices 

reported as water efficient by region 

Figure 13 (left): Summary:  % devices 

reported as water efficient by region 
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Household technology and behaviour 

To demonstrate preliminary findings on the role of household member attributes in water use, age and gender 
have been investigated in the context of showering. Showering has been chosen as preliminary discussion, as 
there are often äsocial mythså concerning how age and gender relates to shower times. 

Showering  
 On average, respondents reported spending 7.2 minutes in the shower 

 There is a small difference between weekdays and weekends: on average respondents reported 
showering for 6.88 mins on the weekday and 7.57 mins on the weekend. 

Dispelling the gender myth 
 On average, men and women reported roughly the same amount of time spent in the shower; men 

reported taking on average 7 minutes and women 7.6 minutes. 

 The distribution of showering times between genders is also surprisingly close (Figure 14,15)  

 However, 9% of women report not showering, supposedly preferring a bath during the weekends, 
where as this figure was only 2% for men. This still falls short of what the social myth of male/female 
shower and bath use would have us believe.  
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Figure 14: Weekday reported shower duration by gender 



Waterwise/MORI survey report: Water efficiency in England, Scotland and Wales 

   

 25 

Shower duration on weekends
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Figure 15: Weekend reported shower duration by gender 

Looking at age 
The most interesting results based on age was the unexpectedly high amount of consumption of water by the 
youngest age group, combined with conflicting attitudes from the same group; 

 Young people tend to spend more time in the shower. 18-34 year olds lead the way with interviewees 
reporting an average of 8.9 minutes in the shower for household members in this age group, 2 minutes 
more than the next highest value of 7 minutes for 35-44 year olds (Figure 16,17,18).  

 18-34 years place a higher value on shower luxury, but are most aware of its connection with climate 
change. They were the age group most inclined to agree with äI like to spend time enjoying the whole 
shower experience, usually more time than is necessary simply to wash myselfå and äThe longer I 
spend under the shower the cleaner I feelå, yet they disagreed most strongly with the statement 
äSaving more water in the home will not have much of an effect on global climate changeå (Figure 19, 
Table 6).  
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Figure 16: Average reported shower duration by age group 
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Figure 17: Weekend reported shower durations by age group 
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Figure 18: Weekday reported shower durations by age group 

 

Figure 19: Water use perceptions according to age 

Opions according to age

0

1

2

3

4

5

6

7

8

 ñI like to

spend time

enjoying the

whole shower

experience,

usually more

time than is

necessary

simply to

wash myselfò

 ñThe longer I

spend under

the shower

the cleaner I

feelò

ñIf water

saving

appliances or

devices cost

less, I would

be more

inclined to

use themò

 ñCutting

down on the

household's

water

consumption

might be

unhygienicò

 ñCutting

down on the

household's

water

consumption

will not make

any difference

to my quality

of lifeò

 ñSaving more

water in the

home will not

have much of

an effect on

global climate

changeò

  18-34

  35-44

  45-64

  65+



Waterwise/MORI survey report: Water efficiency in England, Scotland and Wales 

   

 28 

 

Statement Response by Age 
  18-34   35-44   45-64   65+ 

 äI like to spend time enjoying the whole shower 
experience, usually more time than is necessary simply 
to wash myselfå 

4.69 4.21 3.56 3.47 

 äThe longer I spend under the shower the cleaner I 
feelå 

4.45 3.54 3 3.34 

äIf water saving appliances or devices cost less, I would 
be more inclined to use themå 

7.44 7.45 7.15 6.2 

 äCutting down on the household's water consumption 
might be unhygienicå 

3.98 3.93 4.4 5.09 

 äCutting down on the household's water consumption 
will not make any difference to my quality of lifeå 

5.91 5.93 6 5.95 

 äSaving more water in the home will not have much of 
an effect on global climate changeå 

3.81 4.48 4.71 4.37 

Table 6:  Perceptions on water consumption by age group 



Waterwise/MORI survey report: Water efficiency in England, Scotland and Wales 

   

 29 

What can be saved in Great Britain 
The following section contains calculations of water waste and therefore potential savings for the entire of Great 
Britain and for each region, divided according to area of waste (taps, showers, washing etc.) 

Assumptions 
A note on assumptions:  The following estimates of potential savings are based on survey results, but also 
employ the following data from 3rd part sources and water consumption assumptions (Table 7); these should be 
footnoted when quoting figures. 

Note:  1 Mega Litre = 1000000 Litres 

Figure Assumption Source 

England 
population 

49138831 National Census 2001: 
http://www.statistics.gov.uk/census2001/profiles/64.asp#po
pulation 

England number 
of households 

20972000 National Census 2001: 
http://www.statistics.gov.uk/census2001/profiles/64.asp#po
pulation 

Wales population 2903085 National Census 2001: 
http://www.statistics.gov.uk/census2001/pyramids/pages/w.
asp  

Wales number of 
households 

2903085 National Census 2001: 
http://www.statistics.gov.uk/census2001/pyramids/pages/w.
asp 

 

Scotland 
population 

5064200 Scottish General Register 2001: 

 http://www.gro-scotland.gov.uk/statistics/publications-and-
data/population-estimates/01-populations.html  

Scotland number 
of households 

2195033 Scottish General Register 2001:  

http://www.gro-scotland.gov.uk/statistics/publications-and-
data/population-estimates/01-populations.html  

Tap flow rate 6 Litres/min Waterwise estimate 

Shower flow rate 9 Litres/min Waterwise estimate 

http://www.statistics.gov.uk/census2001/profiles/64.asp#population
http://www.statistics.gov.uk/census2001/profiles/64.asp#population
http://www.statistics.gov.uk/census2001/profiles/64.asp#population
http://www.statistics.gov.uk/census2001/profiles/64.asp#population
http://www.statistics.gov.uk/census2001/pyramids/pages/w.asp
http://www.statistics.gov.uk/census2001/pyramids/pages/w.asp
http://www.statistics.gov.uk/census2001/pyramids/pages/w.asp
http://www.statistics.gov.uk/census2001/pyramids/pages/w.asp
http://www.gro-scotland.gov.uk/statistics/publications-and-data/population-estimates/01-populations.html
http://www.gro-scotland.gov.uk/statistics/publications-and-data/population-estimates/01-populations.html
http://www.gro-scotland.gov.uk/statistics/publications-and-data/population-estimates/01-populations.html
http://www.gro-scotland.gov.uk/statistics/publications-and-data/population-estimates/01-populations.html
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Toilet flush 
volume 

7.5  
Litres/event 

Waterwise estimate  

Leaking tap water 
losses 

15 Litres/day Waterwise estimate 

Minutes of 
running taps per 
brushing teeth 

3 mins Waterwise estimate 

Minutes of 
running taps 
when turning 
on/off as needed 
when brushing 
teeth 

30 seconds Waterwise estimate 

Average litres 
consumed per 
pre-wash event 

8 
Litres/event 

Ariel SEEDS campaign technical data: Proctor and Gamble 
source 

City populations City 
populations 

ukcities.co.uk/populations 

Per capita 
consumption used 
in city 
comparison 

150 Litres 
pcc 

Waterwise estimate 

Table 7: Assumed figures and values 
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Great Britain potential domestic indoor savings 

Tooth brushing 

If all those who currently arençt turning off their taps whilst brushing their teeth did so, England, Scotland and 
Wales combined would save 223 Mega litres a day, assuming one brush each. Or more realistically, 446 Mega 
Litres a day assuming two brushes per day. 

Calculations 

L/min 
estimate 

Mins of 
event 
estimate 

Savings per 
event 
estimate 

% population 
not yet 
engaged 

population 
not yet 
engaged 

Potential GB 
savings per 
event 

In ML 
(1000000 L) 

6 3 15 26% 14847590.16 222713852.4 
222.713852

4 
 

EQ 2: (estimate flow rate) X (estimated brushing duration) X (survey % not yet engaged) X (2001census 
population values) = potential GB savings 

Toilet use 

If all those in England, Scotland and Wales who are currently flushing non sewage waste down the toilet 
stopped, England, Scotland and Wales combined would save 27 Mega Litres of water a week 

Calculations 

Calculation is based on a lower limit of those reporting a minimum of one event per week. One event per week 
is then used as a conservative estimate for potential savings. 

L/event 
estimate 

% households not yet 
engaged 

households not yet 
engaged 

Potential GB savings 
per week In ML 

7.5  15% 3655099.95 27413249.63 
27.41324

963 
 

EQ 3: (Estimate litres consumed per flush) X (survey % not yet engaged) X (2001census population values) = 
potential GB savings per week 

Leaking taps 

If all currently leaking domestic taps were fixed in England, Scotland and Wales, we could save up to 18 Mega 
Litres a day. 

Calculations 

Calculations are based on a lower limit of those reporting a minimum of one leaking tap in the house. One 
leaking tap is then used as a conservative estimate for potential savings. 

L/da
y 

households not yet 
engaged 

households not yet 
engaged 

Potential GB savings per 
day In ML 
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15 5% 1218366.65 18275499.75 
18.2754997

5 

 

EQ 4: (Estimated daily consumption per leaking tap) X(survey % not yet engaged) X (2001census population 
values) = potential GB savings per day 

Pre-wash use 

If all those currently using the pre-wash setting on their washing machines stopped, we could save up to 128 
Mega Litres a week. 

Calculations 

L/eve
nt 

Per house per 
week 

Washing 
machine 
penetrati
on 

Per total GB events 
per week 

Potential GB saving per 
week In ML 

8 0.67 
98% 

23879986.34 127996726.8 
127.99672

68 

 

EQ 5: (Estimated consumption per event) X (survey events per week) X (survey % penetration of washing 
machines) X (2001 census household values) = potential GB savings per week. 

City comparisons 
Raw values of potential savings are often large enough to be meaningless to the public. To communicate 
potential water savings better, volumes are placed in context of public supply. The feed-back effect of reduced 
per-capita demand due to water saving has not been taken into account in calculations, instead the 
contemporary UK-wide average value of 150 litres per head per day has been applied. 

Taps 

If all those who currently arençt turning off their taps whilst brushing their teeth did so, England, Scotland and 
Wales combined would save 223 Mega litres, assuming one brush each.  

Calculations 
EQ 6:  

 223ML / 150L = 1,486,666 people = Population of Leeds supplied for two days for two days 

 223ML / 150L / 365 days = 4073 people for one year 

 223ML /150L / 30.4 days = 48,904 people for a month 

Or more realistically, 446 Mega Litres a day assuming two brushes each 

  
EQ 7:  
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 446ML / 150L = 2,973,333 people for one day = Birmingham + Leeds + Glasgow + Sheffield (UKçs 
2/3/4/5 largest cities) = 2.78 million people 

 446ML / 150L /365 days = 8146 people for one year 

 446ML /150L /30.4 days = 97, 807 people for a month 

Showers 

If all those in England, Scotland and Wales reduced their showering times by 1 minute, we could save 1410 Mega 
Litres a day. 
EQ 8: 

 1410ML / 150L  = 9,400,000 people for one day = London + Bçham + Leeds (UKçs three largest cities) = 
8.9m 

 1410ML / 150L / 365 days = 25,753 people for a year = Ripon (24,500) 

 1410ML / 150L / 30.4 days  = 309,210 people for a month 

Toilets 

If all those in England, Scotland and Wales who are currently flushing rubbish down the toilet stopped, we could 
save 27 Mega Litres of water a week. 

EQ 9: 
 

 27ML / 150L = 180,000 people for one day = York (182,000) or Portsmouth (186,000) 

 27ML / 150L / 365 days = 493 people for a year 

 27ML / 150L / 30.4 days = 5921 people for a month 

Taps  

If all currently leaking taps were fixed in England, Scotland and Wales, we could save up to 18 Mega Litres a day  

EQ 10: 

 18ML / 150L = 120,000 for one day = Norwich (125,000) or Chester (118,000) 

 18ML / 150L /365 days = 328 people for a year 

 18ML / 150L /30.4 days = 3947 people for a month 
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Pre-wash 

If all those currently using the pre-wash setting on their washing machines stopped, we could save up to 128 
Mega Litres a week 
 

EQ 11: 

 128ML / 150L = 853,333 people for a day = Leeds (720,000) or Bçham (992,000) 

 128ML / 150L / 365 days = 2337 people for a year 

 128ML / 150L /30.4 days = 28, 070 people for a month  
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What can be saved regionally 
 

Calculations 

Regional calculations have been made using the same method as above. 

A note on regions 
The regional divisions used by the survey are different from those used by government census data. MORI has 
specified which populations from government data are to be applied to the survey results. However, as some 
survey regions over-lap when covering government regions, there is a limited amount of ädouble countingå. This 
is not an inaccuracy provided regions arençt added together to produce ätotal savingså. 

Survey regions Census regions 
North North 
Midlands (E & W) East and West Midlands 
South (SE+SW) South East + South West 
East (+ East Mids) East + East Midlands 
Greater London Greater London 
SE South East 
SE + London South East + London 
West Mids + Wales West Midlands + Wales 
Scotland Scotland 

Table 8: Survey regions and corresponding census regions 

Table 9: North (East/West/Yorkshire and Humber), Midlands (East and West), South (East and 
west) 

 North 
(East/West/Yorkshire 
and Humber) 

Midlands 
(East and 
West) 

South (East and west) 

If everyone in the region who currently 
uses pre-wash setting on their washing 
machine stopped, we would save this 
much water a week (litres) 

28,815,136 litres 23,028,800 24,963,200 

That's enough to supply a days water 
for this many people 

192,101 153,525 166,421 

Town / Land mark for one day (unless 
otherwise stated)  

York (182,000) Peterborough 
(157,000) 

New Forest (173,700) 

    
Only this percent of people in the region 
are reported to have a water efficient 
toilet 

11% 18% 14% 
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If every person in the region replaced an 
old toilet with a new water efficient 
model, or used a cistern displacement 
device, they would save at least 1 litre 
per flush - that's 5 litres saved a day. if 
everyone in the region did this we would 
save this amount of water every day 
(litres) 

72,756,500 48,654,500 66,809,000 

That's enough to supply a days water 
for this many people 

485,043 324,363 445,393 

Town/Landmark for one day unless 
otherwise stated 

Bradford (467,000) Dudley 
(305,115) 

Southampton for 2 day 
(220,000) 

Please visit the Waterwise website to see 
which toilet you have and what 
displacement device you can use. 

   

    
If everyone in the region fixed their 
dripping taps we can save as much as 
this a day (litres) 

2,691,000 1,750,500 6,456,000 

That's enough to supply a days water 
for this many people 

17,940 11,670 43,040 

Town / Landmark for one day unless 
otherwise stated:  

 Ludlow 
(10,500) 

Canterbury (42,500) 

    
If everyone in the region who currently 
leaves the tap running when they brush 
their teeth, stopped - we would save this 
much water a day (litres) 

47,146,212 32,695,824 23,354,160 

That's enough to supply one days water 
for this many people 

314,308 217,972 155,694 

Town / Landmark for one day unless 
otherwise stated 

Wakefield (316,000) Stoke on 
Trent 

(239,000) 

Swindon (155,432) 

    
If everyone in the region who currently 
flushes non-sewage items down the 
toilet, stopped - we would save this 
much water a week (litres) 

6,727,500 4,376,250 4,842,000 

That's enough to supply a days water 
for this many people 

44,850 29,175 32,280 

Town / Landmark for one day unless 
otherwise stated 

Almost Ripon for 2 
days (22,500) 

Lichfield 
(27,900) 

St Mary's 
(southampton)  

football stadium 
(32,689) - enough 

water to supply (150 
litres per person) the 

daily needs of a 
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capacity crowd at st 
marys 
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Table 10: East (plus east midlands), West Midlands and Wales,Greater London 

 East (plus east 
midlands) 

West Midlands 
and Wales 

Greater London 

If everyone in the region who 
currently uses pre-wash setting on 
their washing machine stopped, we 
would save this much water a week 
(litres) 

18,467,200 15,052,800 16,780,800 

That's enough to supply a days 
water for this many people 

123,115 100,352 111,872 

Town / Land mark for one day 
(unless otherwise stated) 

Norwich (125,000) Sutton Coldfield 
(105,000) 

Wembley Stadium 
(90,000) - enough water 
to supply (150 litres per 
person) the daily needs 
of a capacity crowd at 

Wembley stadium) 

    

Only this percent of people in the 
region are reported to have a water 
efficient toilet 

18% 18% 9% 

If every person in the region 
replaced an old toilet with a new 
water efficient model, or used a 
cistern displacement device, they 
would save at least 1 litre per flush - 
that's 5 litres saved a day. if 
everyone in the region did this we 
would save this amount of water 
every day (litres) 

49,853,500 41,653,000 37,562,000 

That's enough to supply a days 
water for this many people 

332,357 277,687 250,413 

Town/Landmark for one day unless 
otherwise stated 

Nottingham (285,000) Stoke on Trent 
(239,000) 

Lewisham (255,700) 

Please visit the Waterwise website 
to see which toilet you have and 
what displacement device you can 
use. 

   

    

If everyone in the region fixed their 
dripping taps we can save as much 
as this a day (litres) 

4,776,000 3,024,000 4,560,000 

That's enough to supply a days 
water for this many people 

31,840 20,160 30,400 
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Town / Landmark for one day unless 
otherwise stated 

Thetford (21,000) Bangor (20,000) White Hart Lane (Spurs) 
stadium (36,310) - - 

enough water to supply 
(150 litres per person) 
the daily needs of a 

capacity crowd at white 
hart lane 

    

If everyone in the region who 
currently leaves the tap running 
when they brush their teeth, 
stopped - we would save this much 
water a day (litres) 

30,360,408 33,863,532 26,857,284 

That's enough to supply one days 
water for this many people 

202,403 225,757 179,049 

Town / Landmark for one day unless 
otherwise stated  

Northampton 
(200,100) 

Swansea 
(225,000) 

2 x Wembley stadiums 
(90,000) - enough water 
to supply (150 litres per 
person) the daily needs 
of a capacity crowd at 
Wembley stadium - for 

two days 

    

If everyone in the region who 
currently flushes non-sewage items 
down the toilet, stopped - we would 
save this much water a week(litres) 

5,074,500 4,032,000 4,788,000 

That's enough to supply a days 
water for this many people 

33,830 26,880 31,920 

Town / Landmark for one day unless 
otherwise stated 

Nottingham Forrest 
Football stadium 

(30,602) - - enough 
water to supply (150 
litres per person) the 

daily needs of a 
capacity crowd at 

Nott forest 

Bangor (20,000) Craven Cottage Football 
(Fulham) Stadium 

(26,600) / White Hart 
Lane (Spurs) stadium 
(36,310) -  - enough 
water to supply (150 
litres per person) the 

daily needs of a 
capacity crowd at one 
or the other of these 

stadiums 
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Table 11: South East, South East and London, Scotland 

 South East South East 
and London 

Scotland 

If everyone in the region who 
currently uses pre-wash setting on 
their washing machine stopped, we 
would save this much water a week 
(litres) 

15,002,400 31,903,200 11,792,000 

That's enough to supply a days 
water for this many people 

100,016 212,688 78,613 

Town / Land mark for one day 
(unless otherwise stated) 

Winchester (108,000) Westminster 
(190,000) 

Inverness (51,000) 

    

Only this percent of people in the 
region are reported to have a water 
efficient toilet 

14% 12% 10% 

If every person in the region 
replaced an old toilet with a new 
water efficient model, or used a 
cistern displacement device, they 
would save at least 1 litre per flush 
- that's 5 litres saved a day. if 
everyone in the region did this we 
would save this amount of water 
every day: (litres) 

41,190,000 78,750,000 25,584,500 

That's enough to supply a  days 
water for this many people 

274,600 525,000 170,563 

Town/Landmark for one day unless 
otherwise stated:  

Brighton (248,000) Brighton for 
2 days 

(248,000) 

Dundee (145,000) 

Please visit the waterwise website 
to see which toilet you have and 
what displacement device you can 
use. 

   

    

If everyone in the region fixed their 
dripping taps we can save as much 
as this a day (litres) 

4,441,500 9,495,000 2,310,000 

That's enough to supply a days 
water for this many people 

29,610 63,300 15,400 
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Town / Landmark for one day 
unless otherwise stated  

Fratton Park 
(Portsmouth) Stadium 
(20,688) - - enough 
water to supply (150 
litres per person) the 

daily needs of a capacity 
crowd at Fratton park 

Guildford 
(66,773) 

Peterhead (17,891) 

    

If everyone in the region who 
currently leaves the tap running 
when they brush their teeth, 
stopped - we would save this much 
water a day (litres) 

21,018,744 23,354,160 47,876,028 

That's enough to supply one days 
water for this many people 

140,125 155,694 319,174 

Town / Landmark for one day 
unless otherwise stated 

Chichester (108,000) Oxford 
(135,000) 

Aberdeen (215,000) 

    

If everyone in the region who 
currently flushes non-sewage items 
down the toilet, stopped - we would 
save this much water a week(litres) 

3,701,250 8,545,500 1,485,000 

That's enough to supply a days 
water for this many people 

24,675 56,970 9,900 

Town / Landmark for one day 
unless otherwise stated  

Craven Cottage Football 
(Fulham) Stadium 

(26,600) 

Guildford 
(66,773) 

(10,851) Stranraer 
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Shower saving calculations 
To demonstrate the water savings possible through reducing shower times to 3 minutes, potential regional 
savings have been calculated. The calculation is as follows; 

EQ 12: Regional daily savings =  (daily household shower frequency) X (average shower duration â 3mins= 
time saved ) X (estimated shower flow rate) X (occupied households in region)  

Average shower frequency and durations were sourced from the survey data (Table 13: Highlighted in green) 
table. Shower rates were given as 9 litres/min (Waterwise estimate), and occupied households were sourced 
from National Census 2001 data.  

Regional results are outline in Table 12 with Table 13 further detailing the calculations used.  

 

   
North 

  Midlands   South   East  West 
Midlands 
and Wales 

 Greater 
London 

South 
East 

South 
East and 
London 

  Scotland 

Regional 
savings 
per day 
(ML) 

940 817 1282 907 841 740 822 1562 669 

Regional 
savings 
per 
week(ML) 

6578 5722 8972 6349 5889 5177 5753 10932 4682 

Table 12: Calculated savings through reducing shower time to 3 minutes (Mega Litres)1

                                                           

1
 Readers are warned that figures for άmeanέ showering frequencies returned by the survey were unclear as to 

άmean per dayέ orέ per weekέ. A per day value has been assumed for this report, but raw data should be referred 

to. 
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Table 13: Calculated net potential savings by region for reducing shower to three minutes, calculation figures include 

 

 

 

Reducing shower length to 3 mins 
Regional 

         

   North   Midlands   South   East West Midlands and 
Wales 

Greater 
London 

South 
East 

South East 
and London 

  Scotland 

Shower frequency in household 6.16 6.54 6.34 6.37 6.81 6.33 6.44 6.39 6.77 
Shower time weekday (mins) 6.83 6.33 6.88 6.79 6.77 6.95 6.94 6.94 7.42 
Shower time weekend (mins) 7.84 6.81 7.47 7.16 7.4 7.59 7.68 7.64 8.56 
Shower average (mins) 7.335 6.57 7.175 6.975 7.085 7.27 7.31 7.29 7.99 
To be reduced by 4.335 3.57 4.175 3.975 4.085 4.27 4.31 4.29 4.99 
Litrs/min for a typical shower 9 9 9 9 9 9 9 9 9 
Savings per event (Litres) 39.015 32.13 37.575 35.775 36.765 38.43 38.79 38.61 44.91 
Savings per household per day 
(litres) 

240.3324 210.1302 238.225
5 

227.88
675 

250.36965 243.2619 249.8076 246.7179 304.0407 

Savings for all regional households 
per day Litres 

939699684 817406478 12816531
90 

90698
9265 

841242024 739516176 82186700
4 

1561724307 668889540 

Savings for all regional households 
per day (scale check) 

0.157167138 0.136713291 0.21435
9722 

0.15169
6238 

0.140699846 0.123685942 0.137459
325 

0.261202322 0.1118735 

Savings for all regional households 
per day MegaLitres 

939.69968
4 

817.406478 1281.653
19 

906.98
9265 

841.242024 739.516176 821.8670
04 

1561.724307 668.88954 

Savings for all regional households 
per week (litres) 

6577897788 5721845346 8971572
330 

63489
24855 

5888694168 5176613232 5753069
028 

10932070149 4.682E+09 

Savings for all regional households 
per week(MegaLitres) 

6577.89778
8 

5721.845346 8971.57
233 

6348.9
24855 

5888.694168 5176.613232 5753.069
028 

10932.07015 4682.2268 

NOTE: MegalLitre = 1000000litres          
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Appendix 1: Survey structure and top line results 
 

GB Water Waste Survey  
Interim top line results (10.01.08) 

 

Ipsos MORI interviewed a representative sample of 1,002 adults aged 18+ in Great Britain. Interviews were carried 
out over the telephone between the 14th December, 2007 and 7th January, 2008.  

The figures quoted are percentages based on 1,002, unless stated otherwise (such as mean scores).  

Care should be taken to quote the base when reporting percentages, as not all percentages will be based on the 
whole GB sample. For example, when 86% of the 412 dishwasher users say it is æcompletely fullç when used, this 
represents 35% of the 1.002 total sample.   

Where figures do not sum to 100 per cent, this may be due to computer rounding the decimal places up or down 
(such as in combinations of answers), to multiple responses or to the exclusion of äDonçt know or Not statedå 
responses. 

The data has been weighted to the known GB population socio-demographic profile. 

An asterisk (*) denotes a figure of greater than zero but less than 0.5%  

 

INTRODUCTION/CONFIDENTIALITY 

 

Good morning, afternoon, evening.  My name is ÛÛ.Û Içm calling from Ipsos MORI, the research organisation, 
and we are carrying out a survey about the householdçs use of water in the home. Please can speak to the 
person who can answer on behalf of the household. I would like to assure you that all the information we collect 
will be kept in the strictest confidence, and used for research and statistical purposes. 

ASK ALL 
 
1. Which of the following do you believe to be the most important environmental issue facing Britain? 

2. And which is the next most important? 

3. And which is the least important? 
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 BASE: 1,002 Most 
important 

Next most 
important 

Most + 
next most 

Least 
important 

  % % % % 

 Climate change 30 20 50 13 

 Our carbon footprint  10 17 27 22 

 Water shortages 7 14 22 28 

 Excessive energy consumption 13 19 31 12 

 Producing too much rubbish  38 26 63 15 

 Donçt know 2 2 2 11 

 

ASK ALL 
4. äWith all the members of your household in mind, in a typical week, how frequently are each of the following 
used or done in your household?  

PROMPT WITH PRE CODES IF NECESSARY 

READ OUT 
 BASE: 1,002 More 

than 
once a 
day 

Once 
a day 

2/5 
times 

a 
week 

About 
once a 
week 

Less 
often 

Not 
used 

MEAN 

  % % % % % %  
a) A bath 9 20 24 14 11 21 3.9 
b) A shower 32 34 16 2 1 15 6.4 
c) A washing machine 10 18 58 12 1 2 5.4 
d) A dishwasher used for dishes, 

cups, glasses, cutlery 
1 16 17 3 3 59 2.3 

e) A dishwasher used for pots and 
pans 

1 13 12 3 2 70 1.6 

f) Dishes, cups, glasses, cutlery 
are hand washed  

43 29 8 4 3 13 6.6 

g) Pots and pans are hand washed 17 52 13 5 2 9 6.2 
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ASK ALL USING A DISHWASHER  

5. Generally, when the dishwasher is used, is it Û 

 

 BASE: 412 %  

a) about half full 3  

b) almost full 11  

c) completely full  86  

 None of these/Donçt Know 1  

 

 

ASK ALL SAYING æCOMPLETELY FULLç 

6. When you say æcompletely fullç, does that usually mean Û 

 

 BASE: 347 %  

a) when items have to be moved around to 
fit more in 

30  

b) when all the normal holders and tray 
spaces are taken 

15  

c) when you cannot cram any more in 
anywhere 

56  

 None of these/Donçt Know *  
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ASK ALL USING A DISHWASHER  

7. Before items, such as dishes, cups, glasses, cutlery, are put in the dishwasher, are they usually Û 

 

 BASE: 412 %  

a) Rinsed 38  

b) Wiped 4  

c) Put straight in as they are 56  

 None of these/Donçt Know 1  

 

ASK ALL USING A DISHWASHER  

8. Before items, pots and pans, are put in the dishwasher, are they usually Û 

 

 BASE: 412 %  

a) Rinsed 47  

b) Wiped 4  

c) Put straight in as they are 30  

 None of these/Donçt Know 18  

 

 

ASK ALL WHO HANDWASH 

9. When hand washing items such as dishes, are they usually Û 

 

 BASE: 938 %  

a) washed soon after they have been used 51  

b) washed when there is a sufficient 
quantity (or the sink is full) 

31  
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c) left soaking in water to be washed later 16  

 None of these/Donçt Know 2  

 

 

ASK ALL WHO HANDWASH 

10. Which one of the following is the usual method of hand washing items Û 

 

 BASE: 938 %  

a) using a washing up bowl in the sink 47  

b) in the sink with the plug in 27  

c) in the sink without the plug in, under 
running water 

5  

d) using a washing up bowl then rinsing 
under running water  

18  

 None of these/Donçt Know 1  

 

ASK ALL USING A WASHING MACHINE 

11. How often is the pre-wash setting on the washing machine used? 

 

 BASE: 983 %  

 Does not have one  3  

 Has one but is not used 17  

 More than once a day 1  

 Once a day 1  

 2/5 times a week 4  

 About once a week  6  
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 Less often 9  

 Never 51  

 Donçt Know 8  

  

 
ASK ALL USING A WASHING MACHINE 

12. How often is the half load setting on the washing machine used? 

 

 BASE: 938 %  

 Does not have one  9  

 Has one but is not used 7  

 More than once a day 1  

 Once a day  3  

 2/5 times a week  16  

 About once a week  10  

 Less often 13  

 Never 35  

 Donçt Know 5  

 

 

ASK ALL USING A WASHING MACHINE 

13. How often is the washing machine used on full load? 

 

 BASE: 983 %  

 More than once a day 6  

 Once a day  17  
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 2/5 times a week  52  

 About once a week  17  

 Less often 4  

 Never 3  

 Donçt Know 1  

 

ASK ALL USING A WASHING MACHINE AND IF æFULL LOADç USED, ASK 

14. What is regarded as a æfull loadç, does that usually mean Û 

 

 BASE: 944 %  

a) when there is still some space at the top 52  

b) when there is no more space left 41  

c) when the door has to be forced shut 5  

 Donçt Know 2  

 

ASK ALL USING A WASHING MACHINE  

15. When machine washing, are whites and coloureds usually washed separately? 

 

 BASE: 983 %  

 Yes 78  

 No 21  

 Donçt know 1  
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ASK ALL  

16. Thinking of one of the favourite sweaters or jumpers you wear when going out, on average how often is it 
worn before it goes in the wash? 

 

 BASE: 1.002 %  

 Once 19  

 2 to 4 times 63  

 5 to 7 times 10  

 8 to 10 times 2  

 More than 10 times  3  

 Other *  

 Donçt Know 3  

 

No Q17/18 

 

ASK ALL USING A SHOWER: 

19. How long do you usually spend under the shower, on a typical Û 

 

 BASE: 845 (a) weekday (b) weekend  

  % %  

 Do not use shower 3 6  

 Up to 10 minutes 81 73  

 10 to 20 minutes 13 19  

 20 to 30 minutes 2 2  

 Over 30 minutes 1 1  

 Donçt Know * *  
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IF MORE THAN ONE PERSON IN H/H 

Q20. As far as you know, how long do other members of the household usually spend under the shower, (on 
average over weekdays or weekends)? 

Û starting with the person who uses the shower most often Û 

Û and next, another person who also uses the shower frequently Û 

(For each person, collect gender and age) 

 

     

  Person 2 Person 3    

 BASES: 654 358    

  % %    

 Up to 10 minutes 69 55    

 10 to 20 minutes 21 18    

 20 to 30 minutes 3 3    

 Over 30 minutes 1 1    

 Donçt Know 6 23    

 

ASK ALL 

Q21. While brushing your teeth, do you usually Û 

 BASE: 1,002 %  

a) let the tap run 26  

b) turn the tap off and on when needed 61  

c) mainly use water from a beaker or glass 11  

d) None of these/Other 2  

 Donçt Know *  
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ASK ALL.  

Q22. Thinking only of indoor use, on average how many litres or gallons of water do you think you/your 
household uses in a typical day? 

PROMPT WITH PRE-CODES IF NECESSARY. CLARIFY WHETHER NUMERIC ANSWER IS LITRES OR GALLONS  

 

 33% of the total sample (1,002) did not know    

 BASE:468  %  BASE: 195 %  

 Up to 50 litres 58  Up to 15 gallons 60  

 50 up to 100 litres 27  15 up to 25 gallons 22  

 100 up to 150 litres 10  25 up to 50 gallons 15  

 150 up to 500 litres 4  50 up to 100 gallons 3  

 More than 500 litres 1  More than 100 gallons 0  

 

ASK ALL 

Q23. Thinking only of indoor use, how many litres or gallons of water do you think you or your household 
wastes in a typical day? 

PROMPT WITH PRE-CODES IF NECESSARY. CLARIFY WHETHER NUMERIC ANSWER IS LITRES OR GALLONS 

 21% of the total sample (1,002) did not know    

 None 11%  

 BASE: 484 %  BASE: 192 %  

 Up to 5 litres 45  Up to 1 gallon 51  

 5 up to 10 litres 27  1 up to 5 gallons 28  

 10 up to 20 litres 15  5 up to 10 gallons 13  

 More than 20 litres 13  More than 10 gallons 8  

 

ASK ALL 
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Q24. Which, if any, of the appliances or water devices in your home have been designed to use as little water 
as possible; 

DO NOT READ OUT, PROMPT IF NECESSARY. CODE ALL THAT APPLY 

 BASE: 1,002 %  

a) washing machine 42  

b) dishwasher 16  

c) taps 3  

d) shower head 5  

e) toilet cistern  14  

 Other 6  

 None 32  

 Donçt know 11  

 

ASK ALL 

To what extent do you agree or disagree with the following statements? For each one please give me your 
answer on a scale of 1 to 10, where 1 means you æstrongly disagreeç and 10 means you æstrongly agreeç.  

 

 BASE: 1,002 SCORES  

  Disagree 

1 to 4 

5 or 6 Agree7 
to 10 

Mean 
score 

 

25 äI like to spend time enjoying the whole shower 
experience, usually more time than is necessary 
simply to wash myselfå  

57 21 21 4.0  

26 äThe longer I spend under the shower the cleaner I 
feelå 

65 17 17 3.6  

27 äIf water saving appliances devices cost less, I 
would be more inclined to use themå  

17 14 66 7.1  

27 äCutting down on the householdçs water 52 24 23 4.3  
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consumption might be unhygienicå 

29 äCutting down on the householdçs water 
consumption will not make any difference to my 
quality of lifeå 

28 23 48 6.0  

30 äSaving more water in the home will not have 
much of an effect on global climate changeå 

51 21 25 4.3  

 

ASK ALL 

Q31. As far as you know, how often, if at all, are sanitary products or any waste than is not sewage flushed 
down the toilet in your household? 

 

 BASE: 1,002 %  

 Daily  6  

 2/3 times a week  4  

 About once a week  5  

 Less often 17  

 Never 66  

 Donçt Know 3  

 

ASK ALL 

Q32. How many taps in your home, if any, are leaking or dripping?  

 BASE: 1,002 %  

 None 93  

 One 5  

 Two 1  

 Three or more *  

 Donçt Know 0  
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ASK ALL.  

33. On balance would you say your household uses more or less water than an average UK household of similar 
size? 

 BASE: 1,002 %  

 More  6  

 Less 60  

 About the same 30  

 Donçt Know 4  

 

ASK ALL 

34. Is your home charged for water by a water meter? 

 BASE: 1,002 %  

 Yes 36  

 No 61  

 Donçt Know 3  

 

ASK ALL. And now just a few more questions so that we can check we have spoken to a wide range of people Û 

 

35. What is your total annual household income from all sources before tax 
and other deductions? SINGLE CODE.  

 

 BASE: 1,002  %  
 Per Week Per Year   
 Up to £230 Up to £11,999 14  
 £231 - £385 £12,000 - £19,999 13  
 £386 - £576 £20,000 - £29,999 15  
 £577 - £769 £29,000 - £39,999 10  
 £770 - £1,153 £40,000 - £59,999 13  
 Over £1,153 Over £60,000  10  
 Refused Donçt know 25  
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36. Working Status   

BASE: 1,002 %  

Working (full-time) 30+ hrs a week 45  

Working (part-time) 8-29 hrs a week 15  

Not working/less than 8 hrs a week 39  

Refused *  

 

37. Housing Tenure   

BASE: 1,002 %  

 Own outright 32  

 Buying on mortgage 44  

 Council rent 9  

 Private rent 11  

 Other 2  

 Refused 1  

 

38. Gender   
BASE: 1,002 %  

 Male 42  

 Female 58  

 

 

39. Age   

BASE: 1,002 %  

 18-34 31  

 35-44 19  
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 45-64 30  

 65+ 20  

 Refused *  

 

 

40. Social Grade   
BASE: 1,002 %  

 AB 24  

 C1 29  

 C2 21  

 DE 25  

 Refused *  

 

 

41.  Number in household (incl respondent) Adult Children  

 BASE: 1,002 % %  

 None 0 67  

 1 29 15  

 2 53 13  

 3 11 5  

 4 5 1  

 5+ 2 *  

 Refused 0 *  

 

 

42. REGION   

 BASE: 1,002 %  
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 North East 4  

 North West / Merseyside 9  

 Yorkshire and Humberside 7  

 East Midlands 9  

 West Midlands 13  

 Eastern 14  

 Greater London 9  

 South East 9  

 South West 12  

 Wales 5  

 Scotland 9  

 

END 

 


