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Executive summary

Great Britain has become an increasingly water stressed island, woth g diatielopment continuing to

put more pressure on the limited resources available. Domestic consumption has come to represent a dominan
portion of public water supply (52%), yet there has only recently been a focus on reducing the per capita
demand fowater inside the home with government, retailers, manufacturers and water companies all taking new
action. A move to an economy which wastes less water requires a combination of technological and social
change.

This report summarises the preliminafysre$a questionnaire designed to identify key areas of behaviour

driven water waste. Behaviour in this context is taken to mean how technology is used in the home, rather than
simply the efficiency of the technology. The choice to focus on behasifrontboté a research and

campaign perspective. In terms of research, the deficit of understanding of how water is used in the home
presents a clear barrier to encouraging efficient use, from basic aspects such as the distribution of component
use, to thénteraction between family members and technology, the dynamics of water use in the home are still
poorly understood. For the purposes of campaigning, collective action to reduce water waste is more likely whe
the issue is presented as something baetimpeand universal. Identifying key areas of water waste through
behaviour personalises the issue of wateraxelsténg it to everyday activities. Describing the scale and
prevalence of waste then places these personal behaviours in the coatgxt of soci

Thisreport is based on the representative data sample of 1002 respondents, collected by Ipsos MORI consulting
from 14 December 2007 to 6 January 2008.

Key findings are presented in the initial section, along with a brief summary of thd @oetstic demand

in Great Britain. A case study of Greater London is used to explore regional differences to behaviour and
attitudes. Age and gender are briefly discussed in the context of shower duration and attitudes. Finally, the
report presents estimaipotential water savings due to behavioural change on a regional and national scale.
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Context of research

daThe problem we face is this: because of our need
other pressures such as changimgj lise, we need to find ways of using water much more efficiently and
sustainability if we are to continue to enjoy hig

-Hillary Benn, Secretary of State for Environment, Food and Rural ADESRAGR)(EB Future War

In many areas of the UK there is simply not enough water available to meet the demands of both society and
the environment, a condition which the Environmen
many regions of the UK already. Owatisituas a highly populated and intensely developed island means that
some regions of the UKhave comparable levels of water availability per head to thndecofisetas in

the Middle East. This pressure on water resources is setto becomeeam@dépn g real ity as t
for new housing continues and projected changes in rainfall and temperature begin to affect water resources
with greater frequencies of drought and flooding.

The above ministerial f wateesivaiegyhighlights B stgRifikR@ntparadigemc e nt |
shift in water management in the UK. Over the coming years, reducing how much watsropp oszste

to simply augmenting how much we extralttoecome an essential element of management. Tdis chang
management will require a change in method; shifting the focus to the point of consumption will mean those
who manage the supply of water and those who consume it will have to work in a much closer partnership.
Water companies and regulators willtoettiress the barriers and opportunities involved in demand
management through an understanding of how water is used once it leaves the distribution network, whilst
those who consume it must develop an awareness of the value and scarcity of tiheyraseusred alter

their behaviour accordingly.

Although work to this end has increased significantly in recent years, the approach is relatively new, there is a
surprising deficit in knowledge on the part of both the public and water professidraimnesenthe

means and benefits of reducing demand for water. The bottom line is that to change the way we use water, we
must first understand our current situation. Recent years have seen research in this area grow. In 2006, the
consumer council fotwar ( CCWater) released a report titled a
holistic understanding of consumers¢ awareness, a
responses to approaches for using water wisely and how theynaréczde CCwater 20p6More

recently, CCwater has conducted research into consumer responses to water efficiency messages, addressing
how people relate to the economic, social, and environmental benefits of reduduigAl Goasaltancy

2007. Simarly, DEFRA has conducted research into factors affectingpief taleeefficient bathroom

fittings DEFRA 2007

One outcome of previous research has been the reported sense of responsibility on behalf of domestic
customers, balanced with a epatiyely low awareness of the bigger picture and availability of trusted and
complete information. The public are aware that water should not be wasted, yet information on the
environmental drivers behind this importance, advice on how to respohdlkentés and an outline of

benefits of doing so, are felt to be presented in a fragmented and often inconsistent form. Finally, there is a
sense that we are more likely to engage in collective action to reduce water waste if the drivers, responses, anc
benefits are similarly presented as a collective issue. So for instance, if we are aware that this affects no only
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ourselves, but our neighbours, and that in turn out neighbours are seeking to reduce their waste for the
collective good, then we are moe¢yltb also be so inclined.
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How water Is currently consume
Customer leakage,

The choice to focus specifically on dome 873, 6%
demand reflects the distribution of water
consumption in the UK. Due to populatio Corgn;;g Ile?aqiag?,
growth and development, as well as a o
changing economy, domegimahd has
come to represent the greatest percenta
public water supply in the B#gQre)lRe
enforcing this dominance has been the
growth in per capita consumption of wate
which has been steadily rising since the u'::”;ggéeggli
1950s and now stands at an avefage

Other, 319, 2%
f

Househeld use,
7,756, 52%

approximately 150 litres per head per da
PP Y P P " Figure 1 Public water supply in England and Wales

(OFWAT 20p6 _
(Mega Litres per day and % total per day). Source:
Domestic consumption DEFRA 2008
How much water a household consumes ...
determined by the technology we use an Water Use in the Home

how we use it. Waterwise has compiled &

watersaving league table based on both t

reported tehnology in households and on Drinkirgwater " Clothes Wasting
4% 13%

5%

reported watesaving habits. Buying more
efficient dishwashers, washing machines
taps, showers and toilets significantly ouon
reduces the water we waste in the home, e
However, using this technology correctly
determines the scafdale impact on water
waste.

‘Washing up
8%

Personal Washing -
Showers
12%

Personal Washing -
Baths and taps
21%

People use different amounts of water fo Toilet lusing
different uses in the home, and so action

taken to be water efficient will have a
different impact accordingligure Zhows

a pie chart collated by Waterwise from w Figure 2 Pie chart of domestic consumption distribution:
company datwhich summarises water us soyrcewww.Waterwise.org.uk
in the home.
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The purpose of the survey

In response to past research, Waterwise has opted to focus the survey on questions which provide domestic
users with a more complete understanding of the scale and nature of watilevasteei The research

focuses on aspects of water waste which are driven by behaviour in combination with technology. This, we
hope, will relate using water wisely more closely with everyday life, personalising the source of waste and
presentingitamn i ssue sourced inside everyone¢s home. I n
what is already being done in the home to conserve water, to highlight the potential savings which can be made
through a collective effort to increase these egandrto empower domestic users with the necessary

information on key solutions to water waste in the home.

The desired outcomes are then:

1. To identify key areas of water waste and potential savings inside the home through
behavioural aspects of use.

2. To ommunicate these areas of waste to domestic users.

3. To communicate the means and benefits of taking action to reduce waste.

Survey methodology

Design

A questionnaire was designed based on a list of key areas of waste through behaviour. The aim of the
guesibnnaire was then to define the relative importance of each area, rather than to identify additional sources
of waste. Questions initially establish a yes/no response to activities which waste water, and then established
the frequency of those activitsspondents were also asked to rank statements concerning environmental
issues, water use, and water efficiency, on a Likert scale of one (strongly disagree) to ten (strongly agree). For
summary of the questions asked, please réippen(ix) 1

Carewas taken to distinguish between questions whic
behaviour of the entire household. For instance, turning the tap off whilst brushing teeth is a respondent specifit
guestion; where as the number of shoakens per house per day can feasibly be answered by the respondent

on behalf of the household. Respondents were profiled according to age, gender, income, the presence of a
water meter, regional location, property type, and household size.
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Sampling
Ipos MORI were contracted to collect and collate data produced through the quBsstidesdries
l psos MORI¢s sampling method and weighting scheme

BOX 1: MORI Sampling and weiglgimethod

Ipsos MORI interviewed a representative sample of 1,002 adults aged 18+ in Great Britain.
Interviews were carried out over the telephone between the 14th December, 2007 and 7th
January, 2008.

The figures quoted are percentages based on 1,002, unless stated otherwise (such
as mean scores).

Care should be taken to quote the base when reporting percentages, as not all
percentages will be based on the whole GB sample. For example, when 86% of the
412 di shwasher user s s aywsed,thisiemesants 8% pfl e
the 1,002 total sample.

Where figures do not sum to 100 per cent, this may be due to computer rounding
the decimal places up or down (such as in combinations of answers), to multiple
responses or to thremrowxaedl uNotonstodt éddnmd

The data has been weighted to the known GB population socio-demographic
profile.

Analysis

Preliminary stage

This report is the first of two planned by Waterwise. In this fiiqpestegetage prevalence of water wasting

activities, mean values for frequency of those activities, and mean values for responses to Likert scale question
were calculated. Data has been separated according to respondent profiles such as regemagipcation,

and age in order to personalise information for specific audiences.

This initial report aims to identify the prevalence and scale of water waste in the home, and to communicate
these findings back to the public. It is therefore not preseigieldaaslysis, but a summary of key findings,

a case example of the Greater London region is used to explore the components of water waste and initial
estimates of potential savings by region and particular changes to behaviour.

Calculated savings

To commmicate the potential of water saving in the home, the total waste for Great Britain and each constituent
region has been calculated in total and according to specific behavioural aspects. These calculations are basec

10
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on a combination of the survey redattisernment Census 2001 data, and Waterwise estimates for water
wasted per event. Data sources external to survey data and assumptions made in calculations have been clear
stated and are summarisetable 7

The following steps were taken to calewdd¢e wasted for a given behaviour inside the house, at a Great
Britain or regional scale:

1. Percentages of houses and individuals sampled who engaged in an identified activity which wasted
water was calculated at a national and regional scale.

2. The mean anage of sampled values for the frequency of the activity was calculated at daily or weekly
scales (depending on the type of event).

3. Waterwise estimates of average componeratélswand unit consumptions of water in each activity
were applied to the pentage and frequency of the activity in order to calculate the
household/individual waste per day/week.

4. Average values of waste calculated from each r
respective total regional population: The calculatiaedr wasted/potential savings is then:

EQ 1Potential water savings (total regional population or householdsX
(percentage engaged in evenX)(frequency of event X (estimated average water
wasted per eveny

11
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Key findings

In terms of attitudes to water and the environment, survey results confirm some of the findings of previous
research, in that they indicate an awareness and willingness to change behkakwf, nderstanding of

water in the context of competing environmental concerns such as waste and climate change, as well a tendent
to underestimate personal consumptfarther interesting outcome were the results which conflicted with
establishedosial myths surrounding water use in the home, the most pertinent example being that women
shower longer than méethis was not found to be the case in the survey. In addition, it may have been

expected that younger generations might be more awarerohental issues and act upon them, yet in

many areas they tended to waste as much if not more as other agBejovupsa neexhaustive list of

preliminary findings

1. Those samplade able to place water along side other environmental ,dmuiceiiaot a top
priority: Given a choice of five environmental issues facing Great Britain, 22% of those sampled placed
water shortages in their top two concerns.

2. A majority of those sampted n ¢ ttheyt ahgiam df the problemi0% of those sampledideed
they use less water than the average household and 30% of those sampled believed they are on
average. In other words, 90% of those sampled believe they are average or below average consumers
of water.

3. Those samplade willing to change the vilagybuy productsOn a scale of 1 to 10, 1 being
astrongly disagreea and 10 being &astrongly agr
appliances/ devices cost | ess, I would be more
out ofall attitudinal questiorkaple)1

4. Those sampled are not too scared to reduce theiOnastene scale, an average response of 6 was
given to aCutting down on the household's wate
guality efemsi tedcofhiesase with a score of 3.6
shower, the cleaner | feela

5. Thosesampledon¢t know or gr e a théyyse:@ivedtbernatisntliavarage bas h o w
been rising by 1% since 1930 and now staA8dities per ddyr consumption of water per head,
the following are surprising:

a) 56% of thoskving alondelieve they consubt litres or lesa day (National Average approx 150
Litres a day)

b) 41% ofhose irtwo person householadieve they onlyposum®0 litres or lesa day (as a
household)

c) 29% othose irthree or more householdsieve they consustlitres or lesa day (as a
household), being about a tenth of what an average family actually consume.

d) 33% of householsampled i d n ¢How nkuohoveter they use.

6. Despite the commmisconception that women shower for longer thaharenvey reveals that
reported showering durations were almost identical.

7. Young people and Londoaepsess thmost concerabout the environment but seedotbe
equally and often less engaged in water efficient behaviour.

12
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Table 1:Average responses to attitudinal questions concerning
showering and water efficiency for Great Britain.

1.0 BT > 100

Strongly Disagree Strongly Agree
Question asked Average response
il | ike to spend tin 4.0

shower experience, usually more time
than is necessary simply to wash
mysel fo

AThe | on geéunderthessphaver 3.6
the cleaner | feelo
Al f water saving app 7.1

cost less, | would be more inclined to
use t hemo

ACutting down on the 4.3
water consumption might be

unhygienicbo

ACutting down on the 6.0
water consumption will not make any

di fference to my qua

iSaving more water i 4.3
not have much of an effect on global
climate changeo
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Regional analyst®mparison between regions

Comparison rational
Basedonthedatacdlleced i n the survey, a | eague tabl

e of awi

was designed to take both technology and habits into account, which were then weighted according to their
contribution to the consumption pie dRigie2). In somenistances, the presence of efficient technology is

still dependent upon appropriate use. For instance, whilst it is widely considered to be the case that washing
dishes in a dishwasher is more water efficient than washing up by hand it will depefiy the noschine

is loaded and whether water was used to rinse the plates by hand before placing them into the machine. The
same criterion for using a full load was applied to washing machines. These conditions afabldi2ated in

using theéANR operéor.

Area of use and technology / behavior distinct Water efficient measures taken Weighting according t{
proportion of domestic

use(out of 100%)

Technology Using an efficient machine
Behavior Using a full load AND defina 8
full load as all space used in th
machine
Behawor No rinsing of plates

‘Behavior  Wait until the sink is full of
washing up before starting

)
o
>
5
7]
=
5
@
o
<
=
P
=
a

Use a basin in the sink

' Clothes washing by machine

brush your teeth

Technology Using arfficient machine
Behavior Using a full load AND defining a 13
full load by no space at the top «
the barrel
Behavior Not using the piwash setting
—'—|
Technology Using an efficient shower
Behavior Spending less than 10 mins in t 12
shaver
Taps ——|
Technology Using an efficient tap
Behavior Turning off the tap when vy 21

‘Technoogy @ Using an efficient toilet
Behavior Not flushing rubbish down t 30
toilet

Tablet Leagueable calculations

15
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Each region was then ranked according to a weighted scoring system, based on percentage distributions of use
in the household outliria Figure 2the weighted scoring system is outlinEadkl® and the results listed in

Table3 Iti s stressed that the ranking system is not a
insufficient data to calculate all aspects of domestic waste (in particular outtkiendgseg table is

presented as a positive enquiry into whici regiorted the largest percentage incidence of wise use in key
weighted areas. i.e who is most aware of water efficiency and acts accordingly, not on net volumes
saved/wasted.

Note: This table is presented as a positive enquiry into which region iemagsé wa. which
region is most aware of water efficiency and acts accordingly, not on actual volumes saved/wasted.

1 Southeast 7923.79
2 South 7861.17
3 East 7545.00
4 Midlands 7478.88
5 South East and London 7374.40
6 West Midlands and Wales 7366.14
4 North 7147.90
8 Greater London 6828.86
9 Scotland 6750.56

Table2 Regional wateiise league table

16
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Regionalnalysis: Attitudes, technolay] behaviour

Key messages for each regioncarep i | ed bel ow in the awWhat can be sa
London¢gs score on the | eague table is of particul
1. Greater London has some of the countryc¢cs | owes

2. Greater Londbias a significantly higher per capita consumption (pcc) rate for water than Scotland
(Approxi mately 160 pcc for London versus 140 p
the fact that the survey was focused on water waste ins@eehedt on total per capita
consumptiomhilst it may be that Scotland wastes a higher proportion of its water inside the home, it
remains relatively low in terms of net per capita consumption.

Regional analysis will therefore focus on areas of, attitadelogy, and behaviour which show the largest
regional discrepancies in order to discuss the results the cumulative ranking prestatildJabove (

Regional attitudes to water

Respondents were asked to select their first and second most uggeneataliconcern facing Great Britain
from the following list:

In the case Greater London, it is of particular interest
to note is thawhilst Greater London is one of the

Our carbon footprint most water stressed regions in the UK and showed the
most concern over water &hwpes [able # they

often fell in the lowest percentages for reported water
Excessive energy consumption saving technology and habits.

Climate change

Water shortages

Producing too much rubbish

o g bk w0 bR

Don¢gt know

% placed water in the top two environmental issues facing Gree

Greater London 27
South East and 26
London

East 25
South East 25
Midlands 24
North 22
South 20
West Midlands and 18

Table3: Regional water concerns 1

17
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Regionakthnology and behavior

This section discusses the factors
of key determining componeants the split between technology and behaviour.

Taps

Greater London scored in theramide for presence of efficient taps and for behavioural aspects for tooth

| eadi

ng

brushing. However, it reported the greatest presence of at least one leaking taphioldhe house

%reported efficient taps installed

5%

4%

4% 1

3% 1T

3% 1

2% 1

2% 1T
1% +—

1% +—

0% T T T T T T T

East North South  Midlands Greater South South  Scotland
London East East and
London

West
Midlands
and
Wales

Figure 3Percentagefficient taps reported

Leaving the tap running whilst teeth

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

brushing
& c\b%

I . I . I . I . I . E
X Mo
& % 600 c)o\ias\ boo <

>
P o NG o N
S bQ\ S < s o B
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e o
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Figure 4:Percentageaving the tap running whilst teeth brushing reported
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At least one dripping tap in the house

& o

12%

10% -

8%

6%

4%

2%

0% : : . : .
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(\b Qbo %’b 0\} @ K\:bo c,'b(\ %0 \’g\\
o J L 9 o S O
v % > ¢ N &
& Q P A®
& 2 ™
@ > N
< &
3 N
(30

Figure 5Percentageousholds reported at least one dripping tap

Toilets

Greater London reported the least watenetfdiets installed and the most incidents of flushisgwage
waste down the toilet.

% water efficient
toilet cisterns reported

20%

15% -

10% -
0% 1 T T T T T T T T

East West South  South  South North Greater
Midlands Midlands East Eastand Scotland London
and London
Wales

Figure 6Percentage reported presence of water efficient toilets by region

19



Waterwise/MORI survey report: Water efficiency in England, Scotland and Wales

% reported flushing non sewag
waste down the toilet

20%
15%
10%
-1k
\Q"
\

6
&
’Q* %0 ® \'2>~ <& 5 N 0
3 . S S
5 & > %ré‘ st &
5 &
. 6\’6- &5 €
3 L
N
\&é\ =

Figure 7Percentage reported flushing ofsemrage waste down the toilet

Showers
Greger London reported mathge value for efficient shower heads

% water efficient shower heads reporte
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6% -
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Figure 8Percentage who reported any water efficient showers fitted
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Washing machines and dishwashers

Greater London was consistently in the bottom half of regions when reportingmatesheffisihers and
washing machines. The region also reported a high incidence of washing with partially full loads.

% water efficient washing machine
reported

50%

45%

40%

35%

30%

25%3 I I I I I I I
20%

15%

10%

5%

O% & T I 6‘0\

\${$ S ‘5' ‘b'
S P %00%‘ ,@«” ®b c')(,o*\ Q;\b
N & 2

\6\‘6 &> \\%’b
\&c}@ %0&

Figure 9Percentage efficient washing machines reported

% washing machines used with a full load at le
once a week AND full load correctly defined

45%
40%
35%

30%
25%
20%
15%
10%

5%

0%

South East ~ South  South East East Midlands  Greater North West Scotland
and London Midlands
London and Wales

Figure 1®ercentage washing machines reported to be used at leastednoe ulead and full
load correctly defined.
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Dishwashing machines

06 efficient dishwashers reporte

20%
18% -

16% -

14% -

12%

10% —
8% —
6% —
4% —
2% —
0% T T T T I~

Figure 1Percentage efficient dishwashers reported

% dishwashers used on full load AND f
load defined correctly

70%
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Figure 12ercentage dishwashers reported to be used with full load AND full load defined correctly
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% devices reported as water
efficient

Midlands

North

South East West

Midlands

Greater
London

and Wales

South South East
East and London

Scotland

Toilet cistern 11y 18%  14% 18% 18% 9%  14% 12% 10%
Shower head 5% 3% 6% 5% 5% 3% 6% 4% 5%
Washing machine 40% 44% 45% 44% 2% 34% 44% 39% 41%
g
Dishwasher 14% 119 17% 18% 14% 14% 16% 15% 16%
Taps 3% 2% 3% 4% 1% 2% 2% 2% 2%
% devices reported as water efficie .
Table5 (above):Summary: % devices
i::j reported as water efficient by region
0% Figure B (left): Summary: % devices
= reported as water efficient by region
30% W Taps

25%

20%

15%

10%
5%
0%

North

Midlands South East West

Midlands
and Wales

Creater
London

South East  South East
and London

Scotland

H Toilet cistern
= Shower head
B Washing machine

= Dishwasher
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Household technology and behaviour

To demonstrate preliminary findings on the role of household member attributes in water use, age and gender
have beeimvestigated in the context of showering. Showering has been chosen as preliminary discussion, as
there are often &dasoci al myt hsd concerning how age
Showering

e On average, respondents reported sp@r@iminutes in tehower

e There is amall difference between weekdays and weekemdsage respondents reported
showering for 6.88 mins on the weekday and 7.57 mins on the weekend
Dispelling the gender myth
e On average, men and women reported rougsayn@eamount tifne spent the shower; men
reported taking on average 7 minutes and women 7.6 minutes.

e The distribution of showering times between genders is also surprisiffituctets)(

e However, 9% of women report not showering, supposedly prefelritigrindpaibe weekends,
where as this figure was only 2% for men. This still falls short of what the social myth of male/female
shower and bath use would have us believe.

Shower duration on weekdays

60% O Male
40% B Femaile

Figure4 Weekday reported shower duration by gender
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Shower duration on weekends
100%
90%
80%
70%
60% O Male
50% .
40% B Femaile
0
10% +—m—1 li
0% \0'_- T T —. T T - |$ — T T T T
Ng 4 & & & o, x o %
O & & & & & PN o
2 & < & & Q ) 3
S R S SR X o
S O <0 O S Q
TR O o
0o N) N v
N 94 > 123 2

Figure® Weekend reporteower duration by gender

Looking at age

The most interesting results based on age was the unexpectedly high amount of consumption of water by the
youngest age group, combined with conflicting attitudes from the same group;

Young people tend to spend i in the showet834 year olds lead the way with interviewees
reporting an average of 8.9 minutes in the shower for household members in this age group, 2 minutes
more than the next highest value of 7 minutesdiéry8ar oldsHigure @7, B).

B-34 years place a higher value on shower luxury, but are most aware of its connection with climate

changeT hey were the age group most inclined to ag
shower experience, usually more time thanisnegessang | vy t o wash mysel fa an
spend under the shower the cleaner | feela, ye
aSaving mor e wanothearv ei nmutchhe ohfo naen weiflfl&igurelQon gl o b«
Table B
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Average minutes spent in shower
0
= 9
s s
£ 7
[}
- 6
£ 5
E 4
e 3
2
= 1
0 . .
18-34 35-44 45-64 65+
Age group
Figue B: Average reported shower duration by age group
Shower duration at weekends
90%
80% —
70%
60% O 18-34
50% B 35-44
40% O 45-64
30% ] O 65+
20%
rar= == “In
0% T T | T = — | E—
1. Do not use 2.Upto 10 3.10to 20 4.20to 30 5. Ower 30
shower minutes minutes minutes minutes

Figure® Weekend reported shower durations by age group
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wa s h my

sel fo

Shower duration on weekdays
100%
90%
80%
70% O 18-34
0,
60% B 3544
50%
20% O 45-64
30% O 65+
20% ]
10%
—
0% | I I
1. Do not use 2. Upto 10 3.10to 20 4. 20to 30 5. Ower 30
shower minutes minutes minutes minutes
Figure& Weekday reported shower durations by age group
Opions according to age
3 O 18-34
6 - m 35-44
5 0O 45-64
4 - 1 O 65+
3 -4 —o —o
2 -4 —o —o
1 -4 —o —o
0o T T T T T
Al |l i kifeTheo | ofmigferwdt e Cutti nfgCut t iAinrSgavi ng mo r g
spend time spend under saving down on the down on the water in the
enjoying the the shower appliances or household's household's home will not
whole shower the cleaner| devices cost water water have much of
experience, f eel Oless,Ilwould consumption consumption an effecton
usually more be more might be will not make global climate
time thanis inclined to unhygi enyddifte@nce changeo
necessary us e t he mo to my quality
simply to of Il i feo

Figurel9 Water use perceptions according to age
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Statement Response by Age

1834 3544 4564 65+

al like to spend ti me 4.69 4.21 3.56 3.47
experience, usually more time than is necessary
to wash myselfa

d4The |l onger | spend un 4.45 3.54 3 3.34
feel &

al f saving appliances or devices cost less, | 7.44 7.45 7.15 6.2
be more inclined to us

aCutting down on the h 3.98 3.93 44  5.09
mi ght be unhygienicé

aCutting down on the h 5.91 5.93 6 5.95

wilnotmak any di fference |

daSaving more water in 3.81 4.48 471 4.37
an effect on global cl

Table 6:Perceptions on water consumption by age group
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What can be saved in GreaaiBri

The following section contains calculations of water waste and therefore potential savings for the entire of Grea
Britain and for each region, divided according to area of waste (taps, showers, washing etc.)

Assumptions

A note on assumption&he ftlowing estimates of potential savings are based on survey results, but also
employ the following data frdfrpart sources and water consumption assunipaible®)[ these should be
footnoted when quoting figures.

Note: IMega Litre = 1000000 Litres

Fgure Assumptior Source

England 49138831 National Census 2001:

population http://www.statistics.gov.uk/census2001/profiles/64.:
pulation

England number 20972000  National Census 2001:

of househotd http://www.statistics.gov.uk/census2001/profiles/64.:
pulation

Wales populatiol 2903085 National Census 2001:
http://www.statistics.gov.uk/census2001/pyramids/p:

asp

Wales number o 2903085 National Census 2001:

households http://wwwv.statistics.gov.uk/census2001/pyramids/pa
asp

Scotland 5064200 Scottish General Register 2001:

population

http://www.grescotlad.gov.uk/statistics/publicatiand
data/populatiesstimates/@dopulations.html

Scotland numbe 2195033 Scottish General Register 2001:

of households
http://www.gre&cotland.gov.uk/statistics/publicatiods

data/populatiesstimates/@dopulations.html

Tap flow rate 6 Litres/min Waterwise estimate

Shower flow rate 9 Litres/min Waterwise estimate
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Toilet flush 7.5 Waterwise estimate
volume Litresévent

Leaking tap wate 15 Litres/dar Waterwise estimate
losses

Minutes of 3 mins Waterwise estimate
running taps per
brushing teeth

Minutes of 30 seconds Waterwise estite
running taps

when turning

on/off as needec

when brushing

teeth

Average litres 8 Ariel SEEDS campaign technical data: Proctor and (

consumed per Litres/event source
prewash event

City populations City ukcities.co.uk/populations
populations

Per capita 150 Litres  Watewise estimate

consumption use¢ pcc

in city

comparison

Table 7Assumed figures and values
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Great Britain potential domestic indoor savings

Tooth brushing

I f all those who currently arenc¢ct turning off the
Wales combined would s22&Mega litres a day, assuming one brushOzanbre realistically, 446 Mega
Litres a day assuming two brushes per day.

Calculations
Mins of Savings per % population  population Potential GB
L/min event event not yet not yet savings per In ML
estimate estimate estimate engaged engaged event (1000000 L)
222.713852
6 3 15 26% 14847590.16 222713852.4 4

BQ 2 (estimate flow ratX (estimatedrushing duratidiX (survey % not yet engaged2001census
population values potential GB savings

Toilet use

If all those in England, Scotland and Wales who are dluséirttynon sewage waste down the toilet
stoppedEngland, Scotland and Wales combined wo@d bega Litred water a wée

Calculations

Calculation is based on a lower limit of thosamgorhinimum of one event per week. One event per week
is then used as a conservative estimate for potential savings.

L/event % households not yet households not yet Potential GB savings
estimate engaged engaged per week In ML
27.41324
7.5 15% 3655099.95 27413249.63 963

EQ 3(Estimate litres consumed per)fkishurvey % not yet engayjed(2001census population vakies
potential GB savingsr week

Leaking taps

If all currently leaking domestic taps were fixed in England, Scotland and Whleswseipd®8 Mega
Litres a day.

Calculations

Calculations are based on a lower limit of those reporting a minimum of one leaking tap in the house. One
leaking tap is then used as a conservative estimate for potential savings.

L/da households not yet households not yet Potential GB savings per
s engaged engaged day In ML
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18.2754997
15 5% 1218366.65 18275499.75 5

EQ 4 (Estimated daily consumption per leaking sapyey( % not yet engayed2001census population
valuel= potential GB savingsr dg

Pre-wash use

If all those currently using the-yaesh setting on their washing machines stopped, we could skE2& up to
Mega Litres a week

Calculations
Washing
machine
L/eve  Per house per penetrati  Per total GB events Potential GB saving per
nt week on per week week In ML
98% 127.99672
8 0.67 23879986.34 127996726.8 68

EQ 5(Estimated consumption per gve@irvey events per wegek(survey % penetration of washing
machingsX (2001 census household valugstential GB savings per week

City colparisons

Raw values of potential savings are often large enough to be meaningless to the public. To communicate
potential water savings better, volumes are placed in context of public supplyadiheffeetof reduced
percapita demand due to wasafirsg has not been taken into account in calculations, instead the
contemporary Wiide average value of 150 litres per head per day has been applied.

Taps

I f all those who currently arenc¢t tur$®cotlangandf f t he
Wales combined would 22@ Mega litres, assuming one brush each.

Calculations
EQ6

e 223ML A50L = 1,486,666 peopkeopulation of Leeds supplied for two days for two days
o 223AL/ 150/ 365days= 4073 people for one year

o 223/L/150Q/ 30.4days= 48,904 people for a month

Or more realisticgl§46 Mega Litres a dagsuming two brushes each
EQ7
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e 446MLU 150k 2,973,333 people fordag=Birminfpam + Leeds + Gl asgow + S
2/3/4/5 largest cities) = 2.78 million feop

e 446ML/ 150/365days= 8146 peopfer one year

e 446ML /150L /30.4 day87, 80Ppeople for a month

Showers

If all those in England, Scotland and Wales reduced their showering times Wwe tonidwsayve 1410 Mega
Litres a day
EQS8

e 1410ML1IS0Q =9,400,000 peofimroneday London + Bgd atmhre d elearsg € UK
8.9m

e 1410ML /150865 days = 25,753 pedplea year- Ripon (24,500)
e 1410ML / 15080/4 days = 309,210 pedpiea month

Toilets

If all those in England, ot and Wales who are currently flushing rubbish down the toilet stopped, we could
save27 Mega Litres water a week

EQQ9:

e 27ML/ 156+ 180,00peopldor one day York (182,000) or Portsmouth (186,000)
e 27ML/150L / 365 days = 493 pdoplke year

e 2ML/ 150/ 30.4 days 592eopldor a month

Taps
If all currently leaking taps were fixed in England, Scotland and Wales, we coulti&sMegag_itres a day

EQ 10:
e 18ML/150L = 120,000 for one dié&yrwich (125,000) or Chester (118,000)
e 18AL /150L /365 days328 people for a year

e 18MIL 150130.4 days 3947people for a month
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Pre-wash

If all those currently using the-paesh setting on their washing machines stopped, we could skE2& up to
Mega Litres a week

EQ 11:
e 128ML/150L = &8 peopleforaday Leeds (720, 000) or Bg¢ham (99:
e 128ML /150L / 3®ys= 2337 people for a year

e 128ML /150L /30.4 day?8 070 people for a month
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What can be saved regionally

Calculations
Regional calculations have been made usingetiheetiaod as above.

A note on regions

The regional divisions used by the survey are different from those used by government census data. MORI has
specified which populations from government data are to be applied to the survey results. However, as some

suney regionsovdrap when covering government regions, thei
is not an inaccuracy provided regions arenc¢ct adde

North North

Midlands (E & W) East and West Midlands

South (SE+SW) South East + South West

East (+ East Mids) East + East Midlands

Greatetondon Greatetondon

SE South East

SE + London South East + London

West Mids + Wales West Midlands + Wales

Scotland Scotland

Table 8: Suey regions and corresponding census regions

Table 9North (East/West/Yorkshire and Humber), Midlands (East and West), South (East and
west)

North Midlands South (East and wes
(East/West/Yorkshire (East and

and Humber) West)
If everyone in the regiohoncurrently 28,815,186es 23,028,800 24,963,200
uses pravash setting on their washin
machine stopped, we would save thi
much water a week (litres)

That's enough to suppldayswater 192,101 153,525 166,421

for this many people

Town / Land mafir oneday(unless York(182,000 Peterborougl New Forest (173,70
otherwise stated) (157,000)

Only this percent of people in the re 11% 18% 14%

are reported to have a water efficien

toilet
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If every person in the region replace 72,756,500 48,65400 66,809,000
old toilé with a new water efficient

model, or used a cistern displaceme

device, they would save at least 1 lit

per flush that's 5 litres saved a day.

everyone in the region did this we w

save this amount of water every day

(litres)

That's enough to supplgays water 485,043 324,363 445,393
for this many people

Town/Landmark for one day unless  Bradford (467,000) Dudley Southampton for 2 d.
otherwise stated (305,115) (220,000)
Please visit the Waterwise websited

which toilet you have and what

displacement device you can use.

If everyone in the region fixed their 2,691,000 1,750,500 6,456,000
dripping taps we can save as much
this a day (litres)

That's enough to supply a days wate 17,940 11,670 43,040

for this many mple

Town / Landmark for one day unless Ludlow Canterbury (42,500
otherwise stated: (10,500)

If everyone in the region who curren 47,146,212 32,695,824 23,354,160

leaves the tap running when they bri

their teeth, stoppedve would save th

much watea day (litres)

That's enough to supply one days w 314,308 217,972 155,694

for this many people

Town / Landmark for one day unless Wakefield (316,00C  Stoke on Swindon (155,432

otherwise stated Trent
(239,000)
If everyone in the region who curren 6,727,500 4,376,250 4,842,000

flushes nosewage items down the
toilet, stoppedwe would save this
much water a week (litres)

That's enough to supplgdayswater 44,850 29,175 32,280

for this many people

Town / Bndmark for oraayunless Almost Ripon for 2 Lichfield St Mary's
otherwise stated days (22,500) (27,900) (southampton)

football stadium

(32,689) enough
water to supply (15
litres per person) the

daily needs of a
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capacity crowd at s
marys
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Table 1 East (plus east midlands), West Midlands and Wales,Greater London

If everyone in the region who 18,467,200 15,052,800 16,780,800
currently uses pseash setting on
their washing machine stopped,
would save this muchteraa week

(litres)

That's enough to suppldays 123,115 100,352 111,872

water for this many people

Town / Land mark for oy Norwich (125,000) Sutton Coldfielc ~ Wembley Stadium

(unless otherwise stated) (105,000)  (90000)- enough wate
to supply (150 litres p
person) the daily neel
of a capacity crowd a

Wembley stadium)
Only this percent of people in the 18% 18% 9%

region are reported to have a wa

efficient toilet

If every person in the region 49,855%00 41,653,000 37,562,000
replacean old toilet with a new

water efficient model, or used a

cistern displacement device, the'

would save at least 1 litre per flu

that's 5 litres saved a day. if

everyone in the region did this w

would save this amount of water

every day (litres)

That's enough to supply a days 332,357 277,687 250,413
water for this many people

Town/Landmark for one day unle Nottingham (285,00 Stoke on Trent Lewisham (255,700
otherwise stated (239,000)

Please visit the Waterwisbsite

to see which toilet you have and
what displacement device you c:
use.

If everyone in the region fixed th 4,776,000 3,024,000 4,560,000
dripping taps we can save as mt

as this a day (litres)

That's enough to supply a days 31,840 20,160 30,400
water for thd many people
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Town / Landmark for one day un
otherwise stated

If everyone in the region who
currently leaves the tap running
when they brush their teeth,
stopped we would save this muc
water a day (litres)

That's enough to supply one day
water for this many pgade

Town / Landmark for one day un
otherwise stated

If everyone in the region who
currently flushes nsewage items
down the toilet, stoppede would
save this much water a week(litr
That's enough to suppldays
water for this many people
Town / Landmark for aeeyunless
otherwise stated

Thetford (21,000) Bangor (20,000 White Hart Lane (Spu

30,360,408

202,403

Northampton
(200,100)

5,074,500

33,830

Nottingham Forres
Football stadium
(30,602) - enough

water to supply (15

litres per person) th
daily needs of a
capacity crowd at
Nott forest

33,863,532

225,757

Swansea
(225,000)

4,032,000

26880

stadium (36,310)
enough water to supp
(150 litres per persor
the daily needs of a
capacity crowd at wni
hart lane

26,857,284

179,049

2 x Wembley stadiurr

(90,000} enough wate

to supply (150 litres p

person) the daily neel

of a capacity crowd a

Wembley stadiunfior
two days

4,788,000

31,920

Bangor (20,000 Craven Cottage Footk

(Fuham) Stadium
(26,600) / White Hari
Lane (Spurs) stadiur

(36,310) - enough
water to supply (150
litres per person) the

daily needs of a
capacity crowd at oni
or the other of these

stadiums
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Table 18outh East, South East and London, Scotland

If everyone in the region who
currently uses psgash setting on
their washing machine stopped,
would save this much water a w
(litres)

That's enough to suppldays
water for thisnany people

Town / Land mark for oy
(unless otherwise stated)

Only this percent of people in th
region are reported to have a w:
efficient toilet

If every person in the region
replaced an old toilet with a new
water efficient model, or used a
cistern displacement device, the
would save at least 1 litre per fiL
- that's 5 litres saved a day. if
everyone in the region did this w
would save th amount of water
every day: (litres)

That's enough to supply a days
water for this many people
Town/Landmark for one day unl
otherwise stated:

Please visit the waterwise webs
to see which toilet you have and
what displacement device you ¢
use.

If everyone in the region fixed th
dripping taps we can save as mi
as this a day (litres)

That's enough to supply a days
water for this many people

15,002,400 31,903,200
100,016 212,688
Winchester (108,000 Westminstel
(190,000)
14% 12%
41,190,000 78,750,000
274,600 525,000
Brighton (248,000) Brighton for
2 days
(248,000
4,441,500 9,495,000
29,610 63,300

11,792,000

78,613

Inverness (51,000)

10%

25,584,500

170,563

Dundee (145,000)

2,31000

15,400

40



Waterwise/MORI survey report: Water efficiency in England, Scotland and Wales

Town / Landmark for one day
unless otherwise stated

If everyone in the region who
currently leaves the tap running
when they brush their teeth,
stopped we would save this muq
water a day (litres)

Thd's enough to supply one day
water for this many people
Town / Landmark for one day
unless otherwise stated

If everyone in the region who
currently flushes nsewagéems
down the toilet, stoppede would
save this much water a week(lit
That's enough to suppldays
water for this many people
Town / Landmark for aneey
unless otherwise stated

Fratton Park Guildford
(Portsmouth) Stadiun  (66,773)
(20,688) - enough
water to supply (150
litres per person) the
daily needs of a cagity
crowd at Fratton park
21,018,744 23,354,160
140,125 155,694
Chichester (108,000 Oxford
(135,000)
3,701,250 8,545,500
24,675 56,970
Craven Cottag®otball  Guildford
(Fulham) Stadium (66,773)

(26,600)

Peterhead (17,891)

47,876,028

319,174

Aberdeen (215,000

1,485,000

9,900

(10,851) Stranraer

41



Waterwise/MORI survey report: Water efficiency in England, Scotland and Wales

Shower saving calculations

To demonstrate the water savings possible through reducing shower times to 3 minutes, potential regional
savings have been calculated. The calcalasdpliows;

EQR: Regional daily savingg daily household shower frequeKcdfaverage shower duratfo8mins
time savedl X (estimated shower flow yate(occupied households in region

Average shower frequency and durations were sourceel stowethdatal @ble3 Highlighted in green)
table. Shower rates were given as 9hitre@Vaterwise estimate), and occupied households were sourced
from National Census 2001 data.

Regional results are outlintaile12with Table 3 further detailig the calculations used.

Midlands South East West Greater South  South Scotland

North Midlands London East East and
and Wales London

Regional
savings
per day
(ML)

Regional | 6578 572 8972 | 6349| 5889 5177 | 5753 | 10932 | 4682
savings
per

week(ML)

Tablel2 Calculated savings through reducing shower time to 3 minutes (Mega Litres)

! Readers are warned that figures for émeané showering frequencies returned by the survey were unclear as to
omean per daye or€ per weeké. A per day value has been assumed for this report, but raw data should be referred
to.
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Shower frequency in household 6.16 6.54 6.34 6.37 6.81 6.33 6.44 6.39 6.77
Shower time weekday (mins) 6.83 6.33 6.88 6.79 6.77 6.95 6.94 6.94 7.42
Shower time weekend (mins) 7.84 6.81 7.47 7.16 7.4 7.59 7.68 7.64 8.56
Shower average (mins) 7.335 6.57 7.179 6.975 7.085 7.27 7.31 7.29 7.99
To be reduced by 4.335 3.57 4.179 3.975 4.085 4.27 4.31 4.29 4.99
Litrs/min for a typical shower 9 9 9 9 9 9 9 9 9

Savings per event (Litres) 39.014 32.13 37.575 35.771 36.765 .43 38.79 38.61 44.91
Savings per household per day 240.3324 210.13¢ 238.225 227.84 250.3696/ 243.261) 249.807¢ 246.717 304.040]
(litres) 5 675

Savings for all regional househol| 939699684 81740647 128165] 90698 841242021 7395184 | 8218670 15617243( 66888954
per day Litres 90| 9265 4

Savings for all regional househol| 0.1571671 0.1367132 0.2143} 0.1516 0.14069984 0.12368594 0.13745| 0.26120237 0.11187
per day (scale check) 9722| 6238 325

Savings for all regional househol 939.6996¢ 817.40647 1281.65 906.98 841.24202 739.5161] 821.867| 1561.7243) 668.8895¢
per dayMegal.itres 4 19| 9265 04

Savings for all regional househol| 65778977¢4 572184534 897157 63489 588869416 51766132{ 5753069 109320701 4.682E+0
per week (litres) 330| 24855 028

Saings for all regional householg 6577.8977 5721.84534 8971.5| 6348.9 5888.69416 5176.6132| 5753.06¢ 10932.070, 4682.226!
per weelMegal.itres) 8 233| 24855 028

NOTE: MegalLitre = 1000000litre

Tabled Calculated net potential savings by réggioeducing shower to three minutes, calculation figures include
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Appendix 1: Survey structure and top line results

lpsos MORI GB Water Waste Survey

Interim top line results (10.01.08)

Ipsos MORI interviewed a representative sample of 1,008chdi8ksragreat Britain. Interviews were garried
out over the telephone between the 14th December, 2007 and 7th January, 2008.

The figures quoted are percentages based on 1,002, unless stated otherwise (such as mean scorgs).

Care should be taken to qub&base when reporting percentages, as not all percentages will be based on the
whol e GB sampl e. For example, when 86% of the 412
represents 35% of the 1.002 total sample.

Where figures dotrgum to 100 per cent, this may be due to computer rounding the decimal places|up or down
(such as in combinations of answers), to mull tiple
responses.

The data has been weighted to the knowrp@8&tipo socidemographic profile.

An asterisk (*) denotes a figure of greater than zero but less than 0.5%

INTRODUCTION/CONFIDENTIALITY

Good morning, afternoon, evening. My name is UU.
andwear e carrying out a survey about the househol d
person who can answer on behalf of the household. | would like to assure you that all the information we collec
will be kept in the strictest confidenakpaad for research and statistical purposes.

ASK ALL
1.Which of the following do you believe to be the most important environmental issue facing Britain?
2.And which is the next most important?

3.And which is the least important?
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BASE: 1,002 Most Next most Most + Least
important| important| next mos| important

% % % %
Climate change 30 20 50 13
Our carbon footprint 10 17 27 22
Water shortages 7 14 22 28
Excessive energy consumption 13 19 31 12
Producing too much rubbish 38 26 63 15
Dongt know 2 2 2 11

ASK ALL

4.& Wialltiee members of your household in mind, in a typical week, how frequently are each of the following
used or done in your household?

PROMPT WITH PRE CODES IF NECESSARY

READ OUT
BASE: 1,002 More | Once| 2/5 | About| Less| Not MEAN
than | aday| times| once a often | used
once 4 a week
day week
% % % % % %
a) A bath 9 20 24 14 11 21 3.9
b) A shower 32 34 16 2 1 15 6.4
C) A washing machine 10 18 58 12 1 2 54
d) A dishwasher used for dishe| 1 16 17 3 3 59 2.3
cups, glasses, cutlery
e) A dishwasher used for potsq4 1 13 12 3 2 70 1.6
pans
f) Dishes, cups, glasses, cutlel 43 29 8 4 3 13 6.6
are hand washed
Q) Pots and pans are hand wasg 17 52 13 5 2 9 6.2
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ASK ALL USING A DISHWASHER

5.Generally, whenthe dishwash i s used, is it O
BASE: 41 %
a) about half full 3
b) almost full 11
c) completely full 86
None of these/ Do 1

ASK ALL SAYI NG &«COMPLETELY FULLG

6When you say ecompletely full¢, does that wusuall
BASE: 34 %
a) when itms have to be moved arounc 30
fit more in
b) when all the normal holders and tray 15

spaces are taken

C) when you cannot cram any more in 56
anywhere
None of these/ Do *
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ASK ALL USING A DISHWASHER

7.Before items, such as dishescup gl asses, cutlery, are put in the
BASE: 41 %
a) Rinsed 38
b) Wiped 4
c) Put straight in as they are 56
None of these/ Do 1

ASK ALL USING A DISHWASHER

8. Before items, pots and pans, are putinthewliss her , are they wusually U
BASE: 41 %
a) Rinsed 47
b) Wiped 4
c) Put straight in as they are 30
None of these/ Do 18

ASK ALL WHO HANDWASH

9When hand washing items such as dishes, are they
BASE: 93 %
a) washed sooritar they have been use 51
b) washed when there is a sufficient 31

quantity (or the sink is full)
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) left soaking in water to be washed le

16

None of these/ Do

ASK ALL WHO HANDWASH

10Which one of the following is the usual mettiod hand washi ng

BASE: 93 %

a) using a washing up bowl in the sink 47
b) in the sink with the plug in 27
c) in the sink without the plug in, under 5

running water
d) using a washing up bowl then rinsin 18

under running water

Noneot hese/ Dong¢gt K 1

it ems

ASK ALL USING A WASHING MACHINE

11How often is the preash setting on the washing machine used?

BASE: 98 %
Does not have one 3
Has one but is not used 17
More than once a day 1
Once a day 1
2/5 times a week 4
About once a week 6

~

U
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Less often 9
Never 51
Dong¢gt Know 8

ASK ALL USING A WASHING MACHINE

12How often is the half load setting on the washing machine used?

BASE: 93 %
Does not have one 9
Has one but is not used 7
More than onceday 1
Once a day 3
2/5 times a week 16
About once a week 10
Less often 13
Never 35
Dong¢ct Know 5

ASK ALL USING A WASHING MACHINE

13How often is the washing machine used on full load?

BASE: 98 %
More than once a day 6
One a day 17
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2/5 times a week 52
About once a week 17
Less often 4
Never 3
Dongct Know 1

ASK ALL USI NG A WASHI NG MACHI NE AND I F &FULL LOAD

l4What is regarded as a @e&full | oad¢, does that wusu
BASE: 94 %
a) wherthere is still some space at the to 52
b) when there is no more space left 41
c) when the door has to be forced shut 5
Dong¢t Know 2

ASK ALL USING A WASHING MACHINE

15. When machine washing, are whites and coloureds usually washed separately?

BASE: 98 %
Yes 78
No 21
Dong¢gt know 1
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ASK ALL

16.Thinking of one of the favourite sweaters or jumpers you wear when going out, on average how often is it
worn before it goes in the wash?

BASE: 1.0( %

Once 19
2 to 4 times 63
5to7 times 10
8 to 10 times 2
More than 10 times 3
Other *
Dong¢ct Know 3

No Q17/18

ASK ALL USING A SHOWER:

19How |l ong do you usually spend under the shower,

BASE: 84 (a) weekday (b) weekend
% %
Do not use shower 3 6
Up to 10 minutes 81 73
10 to 20 minutes 13 19
20 to 30 minutes 2 2
Over 30 minutes 1 1
Dong¢gt Know * *
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IF MORE THAN ONE PERSON IN H/H

Q20As far as you know, how long do other members of the household usually spend undefahe shower,
average over weekdays or weekends)?

0
0

starting with the person who uses the shower mo

and next, another person who also uses the

(For each person, collect gender and age)

Person 2| Person 3

BASES 654 358

% %

Up to 10 minutes 69 55
10 to 20 minutes 21 18
20 to 30 minutes 3 3
Over 30 minutes 1 1
Dong¢ct Know 6 23

ASK ALL

Q2Whi l e brushing your teeth, do you wusually

a)
b)
c)
d)

BASE: 1,0(

%

let the tap run

26

turn the tap offred on when needed

61

mainly use water from a beaker or glass

11

None of these/Other

Dong¢ct Know

53
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ASK ALL.

Q22Thinking only of indoor use, on average how many litres or gallons of water do you think you/your
household uses in a typicajd

PROMPT WITH-RRIDES IF NECESSARY. CLARIFY WHETHER NUMERIC ANSWER IS LITRES OR GALLO!

33% of the total sample (1,002) did not

BASE:46 % BASE: 1€ %
Up to 50 litres 58 Up to 15 gallons 60
50 up to 100 litres 27 15 up to 25 galis 22
100 up to 150 litres 10 25 up to 50 gallons 15
150 up to 500 litres 4 50 up to 100 gallons 3
More than 500 litres 1 More than 100 gallons 0

ASK ALL

Q23Thinking only of indoor use, how many litres or gallons of water do you tinipyrduwusehold
wastesn a typical day?

PROMPT WITH-RRIDES IF NECESSARY. CLARIFY WHETHER NUMERIC ANSWER IS LITRES OR GALLOI

21% of the total sample (1,002) did not

None 11%
BASE: 48 % BASE: 1€ %
Up to 5 litres 45 Up to 1 gallon 51
5 up to 10 litres 27 1 up to 5 gallons 28
10 up to 20 litres 15 5 up to 10 gallons 13
More than 20 litres 13 More than 10 gallons 8

ASK ALL
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Q24 Which, if any, of the appliances or water devices in your home have been desigriitictovater as

as possible;

DO NOT READ OUT, PROMPT IF NECESSARY. CODE ALL THAT APPLY

BASE: 1,0( %
a) washing machine 42
b) dishwasher 16
c) taps 3
d) shower head 5
e) toilet cistern 14
Other 6
None 32
Dong¢t know 11
ASK ALL

To whattent do you agree or disagree with the following statements? For each one please give me your

25

26

27

answer on a scale of 1 to 10, where 1 means
BASE: 1,0( SCORES
Disagree | 5or6 | Agree?| Mean
to 10 score
lto4
al l i ke to spend tim 57 21 21 4.0
experience, usually more time than is necess
simply to wash mysel
aThe |l onger | spend 65 17 17 3.6
feel a
alf wat e rnces @evidescgst lesp b 17 14 66 7.1
woul d be more inclin
aCutting down on the 52 24 23 4.3

27
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consumption might be

29 4Cutting down on the 28 23 48 6.0
consumption will not make any difference to |
guality of 1ifeéa

30 4Saving more water i 51 21 25 4.3
much of an effect on

ASK ALL

Q31As far as you know, how often, if at all, are sanitary products or any waste than is not sdwage flushe

down the toilet in your household?

BASE: 1,0( %
Daily 6
2/3 times a week 4
About once a week 5
Less often 17
Never 66
Dong¢gt Know 3

ASK ALL

Q32How many taps in your home, if any, are leaking or dripping?

BASE: 1,0( %
Nore 93
One 5
Two 1
Three or more *
Dong¢gt Know 0
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ASK ALL.

33.0n balance would you say your household uses more or less water than an average UK household of similz
size?

BASE: 1,0( %
More 6
Less 60
About the same 30
Donc¢cw Kno 4

ASK ALL

34.1s your home charged for water by a water meter?

BASE: 1,0( %

Yes 36

No 61

Dong¢ct Know 3
ASK ALL. And now just a few more questions so tha

35.What is youtotal annal household incorintem all sourcdseforetax
and other deductionSINGLE CODE.

BASE: 1,0( %
Per Weel Per Yea

Up to £23C Up to £11,9¢ 14
£231 £385 £12,000£19,999 13
£386- £576 £20,000 £29,999 15
£577- £769 £29,000 £39999 10
£770- £1,15: £40,000 £59,999 13
Over £1,1F Over £60,00 10
Refuse Dongct 25
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36.Working Status

BASE: 1,0( %
Working (fullime) 30+ hrs a we 45
Working (paitime) 829 hrs a wee 15
Not working/less than 8 hrs &l 39
Refuse( *
37.Housing Tenure
BASE: 1,0( %
Own outrigh 32
Buying on mortgag 44
Council ren 9
Private ren 11
Other 2
Refuse( 1
38.Gender
BASE: 1,0( %
Male 42
Femalg 58
39.Age
BASE: 1,0( %
1834 31
3544 19
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4564 30
65+ 20
Refuse( *
40.Social Grade
BASE: 1,0( %
AB 24
C1 29
Cc2 21
DE 25
Refuse( *
41. Number in household (incl respondent) Adult Children
BASE: 1,0( % %
None 0 67
1 29 15
2 53 13
3 11 5
4 5 1
5+ 2 *
Refuse( 0 *
42. REGION
BASE: 1,0( %
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North Eas 4

North West / Merseysii 9
Yorkshire and Humbers 7
East Midland 9
West Midland 13
Easterr 14

Greater Londc 9

South Eas 9

South Wes 12

Wales 5

Scotlanc 9

END
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